Marlane H. Dortch, Secretary

Federal Communicatkons Commlssiah
Cffice of the Secretary

445 12th Strest, SW

Room TW-A325

Washington, DC 20554

O Docket Nos, 03-123 and 10-51

| arry weriting i respomse B the Federal Communication Commission’s JFCC s request For cartartents an
the *Structure and practices ot the wideo relay service {WRS] program and ¢n progpsed VRS
campansation cates" 1am voiy conoerned 2bout these praposals and how they will 2ffect my Family's
safety.

YRS 15 2 lifeline. It allows mie ta cenduct business, cannect with my family and friends and da many
other things aver the phone that many hearng people take for granted, Mostimportant, thaough, YR5is
b " Focess my Iecal emergeney 911 service. Inan emergensy | know that when | place a 911 call it will
be answered immediately. My location will be knawn. And, specia’ly trained Ame-ican Sign Language
LASLY imberproters wil? fie thore 3 make sura iy facal ermerzency responders knaw exactly what belp |

ceerd Yoy captimapins now trightening it istathink thatl oozt ot be 3ble fo qet helo for e Gr my

Family because of long hald times, poorly trived Interpreters, or bad sgquipment.

Cutting the rates pa o €0 WRS providers 5 [aw a5 the FCC praposes will anly rodoes senvice quality |
carretly depend on. Hw will Lhese companies hire and keep skilled ASL interpreters ono saff whean the
government has just <.t what they are wilbng to pay therm by 52 an hour? How wlll 911 calls be
answered [mmediately when there are fewer mberpreters and loneger hold tmes? How will | know that
my YRS will work when I'm wsing a3 videaphona frem Walklart iastead of the sperially designed
videaphone faarm my V23 pravider?

| hope the FCC has answers tooall of the questions before it considers changing ithe current system,
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