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| arm writng iv response to the Federal Corwmanicatlan Cornerission’s [FOC's] request for commencs an
the “Structure and practices of -he viden relay servioe (VRS program and an proposed VRS
compensarion rates,” | amevery coneerned aboul these proposa’s and bow they wil| affect my Fammily’s
salety.

VRS is a lifeline. [Lallows e 1o conduet business, connect with my fami'y 2nd frlends ane da many
ather things ower the phone that rgpy hearing pegale take for granted. Moestimaortant, thoug h, WAS is
how | acoess my local emergency 911 service. In an emergency | krow that when | glace a 991 call it will
be answered immediately. Wy location will b= known. And, spocially trained American Sign Language

(ASC) cerpretess will be There ba maze sure my local emegency responders know exactly what kel

family because of long hold time s, poorly craiqed interpreters, or bad egulprment.

Cutting the ratos paid bo YRS praviders as low a5 the FOU proposes wlll only roduce soreice gualisy
currently depand on. Howe will these cornpanies hre and keep stilled ASLintarprelers o slaff when the
gavernment has just fut what they are willing to pay them by 52 an kanr? How will 911 cal's be
answered Immed ata.y who there are fewer interprelers and lenger held times? How will | know that
miy YRS will work wihen I'm uzing a videaphone from Walllart instead of the specially designed
videcphane fram awy YRS prowider?

| Mg the BT hds answo s teall of the questions Belare il considors changimg the Curre a1t Ssystrm.
Sincorely,
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