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I am wrizlng i respanse 1o the Federal Carmmurnication Cammission®s (FCC's) reguest Tor cotments on
the "Structure and practices of the videa relay senvice {YRS) propram and on propoced VAS
compensation rates,” | amvvery concerted aboul these propaszals and bows thaey will offect my family's
safrety,

VRS s a Ifel ez, ICallows e o conduct business, connect with ry family and friends and do mary
otrer th*ngs over the phone that many hearing peagle take for granted. Mast important, theugh, VRS is
how | agcess my local emergency 911 suevice. Inan emearzency | know that when | plaoe o 911 call il will
be answered immediately. My lacation will e known, And, specially traned American Sign Language
{450 ] interpreters will be therg to make sure my lecal ermeregency responcors know cwaclby whal help |

r [y

amily because of lgrg hald times, poardy trained inberpreters, or bad cqu pmaend.
Cutting the rates pad to VRS providers as low a5 Lhe HOC propases will on'y reduce serace guality |
curcenly dupend on. How will these compantes hire and keep skilled ASL interpraters on staff when the
govemment has just cut what they are willing ta pay them by 52 an heur? Sow will 911 calls be
answered immcdately when thee a:e lewer interpreters and langer hold tmes? Hose will | ke thir
my YRS will work when I'm using a videophana from WalWar nstead of -he specizly designed
videophane From my WRS arcvider?

| hope the ~CC has answers to all of the quesliens before it considers changing the current system
Lincerely,

Mame hlﬁL"lHﬁ ].I""'!f-"'-ﬂ
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