Mariene H. Dartch, Seoretary
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445 12th Strest, 510
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Washlngbon, DC 20554

LG Dockel Nos, 03-123 and 10-51

| arm wr'ting in response 1o the Federai Communicatien Commissmon’s (FCC's) request for comiments ok
the “Structure and praclices of the video relay soryice [WRS) program and on proposed VRS
camgenzation rates,” | am very concerned about these proposels and how they will aflect my family's
safaly.

VIS5 a Iifeling, It allows ma Lo canduwel business, connect with my family and (riends and de many
other things ower the phone that many hearing people take fas granted, Mast importaat, thacgh, WRS is
A | aooess my Iocal emerpency 911 service. |0 an emergency | know that when | place a 911 cali it will
ke answered immediately. Wy Incation will be known. &ad, speaally tralned American 5'gn LanEUage
(A5l ) intarpreters will be there 1o make sore my lacaf emerpency responders know exackly what helg |
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ramily bogause of long beald thnes, poorly trained interprelers, or vad equipment,

Cutting the rates paid to YR providers a3 [ow a5 Lhe FCC propozes will only reduct setvice guality |
currently deoend on. How will these companies hire and keean skilled ASL interpreters on s2a% [ when the
government has just cut what they are willing B pay theen by 52 an houwt? How will 211 calls be
enswered immedlately when chuere ane fewar inberprelers and lanper haold times? How il | ko that
my YRS will work when I'm wsing a wideophone frem Walbart instead of the specia’ly drsignad
wideaahone from my YR prow der?

I hape the FOC has answers toald of the quesions before it considers changing the current system.
sincerely,
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