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| arm weiting ’n respanse Lo the Federal Communicatian Commissian™s [FCCs] request For comme aks an
the “Structure and practices of the video relay servlce (VRS progrem and on proposed YRS
comaesabivn rates.”  Lem very concerned about these propasals and how they will 2Ffect my famely’s
safety.

VRS iy g lifeline. It allaws me ta canduct business, cannect with iy family and triends and do meany
wther things over the phane that many hearing people tske for granted  Most imporiant, though, YRS s
how 'accoss my lacal emergency 9171 service. Inan emergeacy | know that when | place o 11 call it will
b arswared imanediately, My [ocatian will Be known And, specidlly traimed Amencan dign Languags
LASL) interpreters wiil be there to make sure my lacal emerpency responders knaw exaclly what help |

mﬂ' Moy ran'-ameooee e e iahd AT bl o et -t apfa e proas

Family becavse af lang hald Simes, poorly trained interpreters, or bad equipment.

Cutting the sutes paid to YRS providurs as low o5 1o FCC proposes witl anly reduce sennce guality |
currently depend an. How will these companies hire and kee s skilled ASL interpreters an staff when the
government has sl cul what they are withng to pay thern oy 52 an hoor? Hver will 811 calls be
answered immediately when there are fewer interpreters and longer hold times? Hows will | kAo that
my VRS will weork when F'mousing 2 wideaphene from Walbart instead af the specially designed
videaphene frorm my VRS provider?

| hape the FCC bas answers te all of the questions befare it cansiders changing the curnent Syskatm.
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