fatere H, Darkch, Secretary

Federal Communicatlons Commission
OFflce of the Sacretary

44% 11th Street, SW

Room TW-A3Z5

Washington, DC 26554

C Docket Nos., 3-122 and 16-51

| am wriking in response b the Federal Communication Commiszion's (FOCs] request for comments on
the “Structue and practices of the video relgy serice [WRS) program and an propasca YRS
ramagnsaktion rales® | arm very concerned about these propasals and how thay will alfect my Family's
catoty.

VRS 15 a lifeline. It allows me to onduct business, cannecs with my family and friends and da many
atherthings aver the phane thal many hearing people take for granted. Most imperant, though, YRS |s
Ao | aocess miy local emergency 311 service. In an emergency | knaw thar when [ place a 911 call il will
be answered immedlately, My iccation will e known, And, specially trained Armerican Sign Languages
VAEL) inkerpreters will be there ta make sure my local emargency resaonders know exactly whal help |

P e P == ot Tt gt et e o et o e Ty

Family because af long kld times, poorly trained nterpreters, or bad equipment.

Culting che rates paid £ VRS prowiders as ‘ow as the FCC proposes wall only reduce service gquality |
currently depend on. How will theze companies b re and k2ep s<lied ASL interprete rs on staff when tne
povernanent has Just cus what hey are willing 1o pay thern by 52 a0 hour? How wil | 911 calls b
answered immediately whes there are fewer interpreters and lonzer hold t'mes? Howe will | knowes 1hat
iy VRS will wark whern I'm uzlig 2 videophane frorn walbar: snszead of the specially designed
videdaphune from my YRS providar?

| hope thwe FCT biar answers ta all of the questions before it considers changing the current systeim.
Tincerely,
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