Chairman Genachowski,

| am a Deaf person who has and does rely on my VP for many years with Sorenson interpreters.
Rememeber, | am not a good at computers or setting up any VP's nor do | not want to wish to hire a
technician to install any VP's that doesnt have a flasher to alert me when someone is calling me. it is
most essential that | get the the best Deaf/or Hard of Hearing technician to come out if my VP breaks
down (doesnt work). | need to rely on him or her to use American Sign Language for my VP when for
my business. | fully support this VRS program. | do not want to see this VRS program to be "shut
down" if the FCC decides to do this, it will ruin my business. | do not want to see any changes when |
use my own Sorenson VRS everyday as an ASL user.

Thank you for understanding.

Sincerely,

Jill C. Grimshaw, Deaf Soreson VP 200 Flasher user Jill Grimshaw



