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| arm wnting in resbonse to the Fede-al Communication Commiszsion's {FCCs) cequest for comme ats an
bhe “Sbructure and practices of the videa relay »crvice [V RS} program and on proposed YRS
compensation rates.” | am vany rancerned about these proposals and haw they will affect my family's
safoty.

VRS s a lifeline, 1t ullows me 1o conduct business, conneel with my family and friends and do many
athe tings over the phone that many hearing peopls take for gransed. Most important, thiough, YRS .5
how | acoess mwy [ocal eonergency 811 service, ' an emorgency | know that when | place 2 011 call it will
be answieed immediately. My location will e known. And, specially trained American S0 Languag:
[45L) interpreters will be there to make sure my lecal emergenoy respanders know exactly what help |
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family bacause of lomg hald tirmes, poady trained interpregers, or bad equipanent.

Cutting the rates paid o VRS praviders as [ow as the FOO propasas will aaly reduce service quality |
cotrently depend or. How will these vompanies hisé and keep skilled ASLinterpretors on staff when the
gaveriinent has just cut what they are willing to pay them by 57 an baur? How will 211 <alis b
answered immediately when thee are fewer interpreters and longer hald times? Riow will | know that

rey VRS wllwoark when 'mousing a videophore from Walbart instead of the specialy designad
videphore From my YRS pravider?

| hppe the FCC has answers to all of the questions before it cansiders changing the cumeant system.
sincarely,
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