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L6 Dacket Nes. 02-123 and 10-51

| a v wiiking in ~esponse to the Federal Communicatian Commission’s {FCCsh request For comanents o
the “Stracture ang practices af the viccn relay service [VRS) program and on prapased VRS
campoensation rates.”" 1am very concernad about these propasals and haw they will affoct ey family's
safely.

YRS is & lifeline. It allows me ta condugt business, connect with my tamily and triends and do roacoy
ather things over (he phone Phat many hearing peosple take for granted, Mostampacant, though, YRS is
how | zoeess my lacal emergency 911 service. Inan emergency | knaw that when Lplace a 11 call 1t will
be answered mmeciately. My location will be known, apd, specially trained &mencan Sign Language
LASL) Interpreters will be there 1o make sure my lacal emergency responders knaw exactly what help |

T e T T o TR T T R IO T R, I BRIt TE ge eI 17 I O 1Ty

Famiiy because of Iong hold times, poordy trained interpreters, or bad syuipment.

Cutfing the rates paid o VRS providers as low 35 1he FCC proposes wall only reduce service fuality |
currenlly depand on. Haw will these catpanies hire and keep skilled AS. interpreters aon staff when the
povarnmeant has just cut what they are willing to pay theen by 32 20 howr? How will 911 calls be
answered irmmediately when there are fewer interpreters and longer ha'd times? How Will | knowr that
my YRS will work sohen "m wsing 2 videophone from Waltdars instead of the specially designed
videapgaohe from my VRS pravider?

' hope the FCC has answors o all of the questions befare it cansiders changing Lhe current syskam,
sncerely,
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