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I am writing in response tatae Fedoral Commurncation Commission’s (FOCs) request fa7 comments on
the "Stroctut e and practices of the videa relay zervige (WIS program 2nd on prapasec VRS
camaensation rates.” |am vary cancerned about these propasals and haw they will affect my family’s

cafety.

VRS i5 a lifeline, It allows me Lo conduet business, connect with my family and fiends and do many
athor things aver the ohone that many hearing pecple take for granted, Bostimportant, though, YA is
how | access my [ocal emergeney 911 service, |7 an emergency | snow that when | place 211 ¢ail it will
b answered immediately. Wy lacation will be known. And, specrally trained American %ign Lenguape
(A5L) interpretecs will he therg to make sure my lacal emergency respenders know exactly what help |

TOCErt . TCoT Ty ISR o T2 IR TS 1T 15 T CTTATE TTTa T T PIhIe, 1ot Oe Bhe 1o met Tl Ir e of Thy

family because af lang haid fives, peorly tralaed interpreters, or bad eguipmuent.

Culling the rates paid to WRE providers 35 low a5 the FCC propases will enly poduoe soeeice quatity |
currantly depend an How Wl these tarmpanies hire and keep skilled ASL interpreters an ska P when the
gonceerrae nt nas just cut what they are willing to pay ther by 52 a0 bhour? How sl 217 calis be
answered immediately when thore are fower interpreters and longer hold times? How will | knevw that
iy VRS will vaork when I'm using a wideophone from Waltdart instead of the specially desipned
videaohone from my YRS provider?

| hope the FCL hes answers ba all of the questlons befare it ¢ons’ders changing the current system,
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