Markene H. Dortch, Secretary

Federal Communkations Cammisslon
Office of the Secretary

445 12th Strest, SW

Room TW-AJL5

Washington, O 20554

G Docket Meos. 03-123 and 10-51

armt wiking inerespanse 1o the Federal Camrmunicatian Commissien’s (FCC's) reguest for comments on
the “Structure and practices of the vides refay serylce (W RS) propram and an proposed VRS
campesation rates,”  1am very concerned about these propaszals and how they will affect my family's
aafety.

YR5is alifeline. It aliows me ta conduct business, connect with my farmily and friends and do many
arher things over the phene that many heanng people take for granted. host important, thoogh, YRS is
how | a¢¢ess my laca! emergency 911 senvee. Inan emergency | knowe thet when [ place 3 911 call it w.li
be answered Immediztoly. My Iocation enll Be known. And, specially traired dmerican Sign Language
(ASLY interpreters will Be taere 1o make sure my local emergency respenders §1ow cxacTly what help |
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Fam ly becausoe of leng bold times, pocrly trarned interareters, or bad equigment,

Cutking the rabes paid to VRS providers as low as te FCC proposes will only reduce sewice quality |
currcntly depend on. How will these companies hire and keep skilled ASL interpreters 09 skaffshon the
govarnrment has just cut what they arc willing 1o pay thorm by 52 an hour? How will 311 calls e
answeted immediately when there are fewer interpreters and lenger fcld times! How will | knaw that
my YRS will work when I'm using a videophone from Walbaart instead of the specially designed
videaphone frem my YRS prowider?

I hope the FCC #as answers o all of the questions before it considers changing the cutrent system.
Fneergly,
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