
Chairman Genachowski,

 

VRS program is most powerful tool.

 

I feel comfortable with Sorenson VRS because any interpreter have certificate. Great!

 

You know many deaf people can't afford new laptops. FCC should review level skills on deaf people

who don't know how to use computer.

 

Well, deaf people would do add up game, etc... of internet or program by download or whatever, it

may cause the laptop problem in the future. Will FCC do expense to repair on deaf people's laptop"

Video is not clear during communication with VRS, I had one time because my laptop was slower or

not cleaning or not enough memory.

 

FCC should do evaluate different level of the deaf people. Need to research more time with them.

 

When lightning hit  down, nTouch isnot working. what do I do" How can I call " I use email to

Sorenson Technican. Sorenson Tehnican come to my house to fix nTouch.

Thanks to Sorenson Technican Daren Dyslin.  William Roseberry


