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RE: Your Digital Phone Service
Dear Former Beyond Communications customer,

Connexion Technologies, parent company of Beyond Communications filed for
Chapter 11 bankruptcy protection and closed its doors on June 21, 2012.
Connexion Technologies, through Beyond Communications, provided digital
phone service to Laguna Woods Village.

In an effort to maintain telephone services for its residents after Connexion
Technologies went out of business, the Golden Rain Foundation (GRF), with the
assistance of West Coast Internet, took over servicing existing customers. GRF
has worked diligently to find a permanent telephone provider to replace Beyond
Communications but was unable to find a solution at a reasonable quality and
price.

As a result, GRF has decided to terminate the digital phone service currently
provided over the Community’s network and allow each resident to work directly
with any of the telephone service providers. Enclosed is a list of telephone
providers currently providing service to Laguna Woods Village.

Please contact one of these providers immediately in order to ensure that you will
have uninterrupted telephone service. Your services will be discontinued by
November 15, 2012.

GRF will be filing an Application regarding the discontinuance of service at the
Federal Communications Commission ("FCC”). The FCC will normally authorize
this proposed discontinuance of service unless it is shown that customers would
be unable to receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely affected. If you
wish to object, you should file your comments as soon as possible, but no later
than 15 days after the Commission releases public notice of the proposed
discontinuance. Address them to the Federal Communications Commission,



P S Y P Y N NN R R D e R St AP

M J047 &w Serena South # 9 BABET R Ardl, LA SO
: A&é&o&& B 2037

roevia o,

TR OOT 2043 PM 2 L

uad wi ﬁ.w.«Q?

FCC-Competist ;
Tedera] (ommunications (ommassios,
Wiveling, (ompettrion Bureau
Competifa Rlicy Dviseon
ik Q\ xmg?ma
Eﬁs?ﬁg‘ L. 20554 & Inspactaq

0T 31 201
FCC May Room

Bl

kiR TLL::_LLZWLZN:»L:&«






