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Appendix J 

Copies of Relay Brochures or Other 
Advertisements 
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MEW SERVICE
Speech·to Speed1 
En>all Sot Up 

~ Cllclhere 
~ to ltlffliiD'8 

Aloha! 

Re<lcy Ha¥~~cf l Cftll C(ln 11 ect 
you to anyone, MywhGre 
24 hour> • dov, 7 d•r• • 
WEEJ.I! 

Relay Hawaii Website 

Check It out and see which 
telocommunication!; doviQ 
I> riKht for your 
communication n~eds . This I 
wil show you how to 
home" thP.powerorRetav 
Hawaii and fmprovG your 
quollty of life. 

L-~~~~----------~--~~~~~~6:~~~~;1~~~~----_j~4~-
[j. 6ltarnot 
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Hawaii Cap Tel website 

Cr:kr Ycur CJ;J'fcl fc:'cphcne Todo't 

Do you ... 

a.--· u... c.,alo,., 1WopbaneDoaa,._ 
~ ...... 10,2£1:12 
10AII-12~- 1 PII-JPII 
csb.hftfebfrrw'e~ 

• he'" alfflculty heartr.g on the phGne? 

• m~uncj.,~tend conversotlor.s due to back~round 
no1se? 

Have you ... 

said ' What? Can you repeat th3 pl~ac;€? ' 

bEEn depend•ng on others to help yol.l ·mtn Dtone 
!Is? 
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Hawaii Relay Conference Captioning website 
.,. hi Ortl>'/-""""rc<.CliP1l<lred:l!llt.ron/haw .. f 

fl ~ isBF).@J Relarconter.re..Qoptioning 

-low to schedule a caU 
look an event now 
~tRCC 

Jrdoring tr.ll=ripts 
/ iew the Demo 

: ontact us 
-lelpJ FAQ __ 

Relay Conference Captioning 

Enter Your Event 10 LI ____ _,I 8MM' 

You're one click away from usinc Relay Conference Captioninc IRCC) 

Now, deaf and hard-of hearing lndi•iduals can participate in videoconferences and ruti 
Jl'll"ty conferMCI! c~ls in a ftJlctionAI~ oqu1vaont b~<ts with Rotly conferQI"l(p c~ptlonlng 
(RCC) from Sprint and Relay Hawaii. 

Using lh<! <;une high-qu~Uty captloners that produce dosed captlonlng tor tek:!vlsion, ~ou 
ca-, rearlve live, realtime text stream•d to an lntemet·connec~ computer anywhere In 
the wotld. A htgh-spoed lntemet ccnnaction is not roquirl!d. 

How rtnes It wor~: ! 
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Contact 
Information: IICCT-Bi-' 

____ ,..., 
......... ,.~ . ., ... ,....,. __ _,., ____ 
, __ _ 

• R.GJAIIII n:aJfll ~ ·---: ·---·--,...........,., 
·-sn. --

lot. ..aU 
.... .,. ( "II) 

~ -fiiiii1H-CIInlacf ·---------Mlrl£flaf,IIIBJt«<JJ . ....,.,_ ,__., .. ·-J.-.a04161 . ""' ,__. .. ·--.... a ............. ·-

Relay Conference Captioning 
R9fi4Jme csptlonlng Blows 
deal and /Jwd..o~ng 
lndMduals to 8dively particlpata 

Hawaii RCC Brochure (11 x 17) 

Ill 



What Is Relay Conference Captioning? 

,.... c:.ni'lnlnal Coplodrq fiCCI II"' 
tlllimlt-liiiSiillctAiletWXi'qriiB ..... )'DUb _,.. .. ..,._,.,.""'.,_ 
,..,,.~CJII/JIIIIatetillmlt 

IOCIIDf1. IJXIt811110.scnfOIPfC1IItliJilll/ 
sptlf.,;/A9IIRO' l1f b Ha/tlllJ AJI1Ic 
t.GIIIS~pu::J. TTDIMte»IS 
..aut),..,. ..... 

HaN does Relll/ Confetance Capt/onfng work? 

WJu .. I»MI6ZIXJIIJiar.au,.,QIRIIRCO~trQ& 

JMt•b:ll'lftlle'*P-lr-CIIIJCI'Igllm-- IISII$fbU.MII~ 
U.....,MI)U'J81Jpdtlf:Ma 

Mil nonuca:a-Mlrfrtlm UfiiQ Allllr Cl:dnllclarpbti'IQ 

llliW drl .... 
__ .. -... ,...,_ 

___ .. ___ .. __ 
--·-

• aJam&terpiiJV'IO..SIIOtl CtKmiiiWO:It a&IIIWl 

• ~.a CXXJIRrCIIKNO'In r1»Mina: 

• AaJodtWfd:JMUE NT. ZOO XP. Will Wn!lJin 7. CJTIIK CIS X 

• a:JOJ'Cim._..~,ct:Nr718alfQIIIJf~ 

How do I schedl.le the RCC setVtce? 
~~~,~~~-------------------
- ~~0) • ~ft6·~Mdlli1XID 

)'W'phODO~aMiam.-aB 
,.,.,_llii'DIIIt-'VNIK:lC.anba 

• ODI»WWil'a:.aoa:.COIII ·~ 

• 0Jalln880Gl'an••-• -----~~~--=-~J 
• ,.cd....,l'lbl'lllfaiOfJihllaai'Dttam -="-

ll'ddfV _::;: .. c-. 
• QQ&t.., ... ,..,.., ...... IIQ 

• "RililaWIRIXll ~ IUAI:W a KliiW OIXIi 

• ODIIWI .. a..U 

• FDIUD~~ 
,:Q.I'fJIKJIIIRCIIlCIII~IPCIMWa 
~nt .... Qt:)IJOidii'IJ#IICa\8 

_....,._ 
...... ~~·-.,,.,. ,_, __ .. _.,_ 

l'»lllnral .. · ··- = 
Sdledtliltll~ 
• ,;,. ~ "ICIGbil'loam 

• QJf 1-B00-77fi.-7838 
&"00AIIb8.'00111(CSI} 

• VM~cxwn 

• r~aqxnanaa~ 
lion I»--. 

·-":! 

..._ ... ~-o--o--... _ .. _ u-----"'"" ... --.llo --0 __ .. __ 

~ ... -...... -~-
~-- .. --

Hawaii RCC Brochure (11 x 17) 
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With Relay Hawaii dialing 
7-1-1 will connect you to a free 
service which allows e"ort/ess 
communication with people 
who are deaf, hard-of-hearing, 
deaf-blind. speech-dlssbled, or 
hearing. 

It Is very simple to make a 
phone call. All you do Is: 

1) Dial 711-oruse these 
toll-free numbers. 

2) Dial the number of the 
person you are calling to. 

3) Communicate while a relffY 
operator relays messages 
between you and the caller. 

For more Information, 
please visit at 
www.relayhawa/Lcom 

For any questions about the 
relflY services or request for 
presentations, please feel tree 
to contact UsaAnn Tom, 
Relay Program Manager 
- re/ayhawa/l@sprlntcom 
- 800-357-5168 (Voice) 
- 866-835-8169 (TTY) 
- 866-410-4256 (Fax) 

' lnc/urlng 
-deB/ 
- hBirJ.ol.heetfng 
- deal-tilnd 
-~ 
- '-#ng calets 

D Some otr/ce phone~ do not
with 7-1-1. 1he r:JI-Iree mmbln.., 
aJIBmaiNell CUftotrlllld to CBIIenl M«fs. 

ASCII 
1-877-447-5990 

CapTel 
J t-888-269-7477 
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Sprint Relay Hawai'i Inter-Island Cap Tel® Tour for People with Hearing Loss 

Hawai'i residents with varying levels of hearing loss who have trouble understanding 
conversations over the phone are invited to come and learn about captioning services. CapTel® 
telephones (phones with captions) enable individuals to use their hearing and read captions of 
what the other person is saying. This free technology makes telephone communication easier 
and accessible. 

The Sprint Relay Hawaii CapTel® Team is hosting CapTel® workshops and exhibits for people 
with hearing loss on the islands of Hawai'i. A listing of the workshop locations is below. Click on 
each location for details. Admissions to all of the workshops are free and open to the public. 

Date 
Sunday, April 26 
Monday, April27 
Monday, April27 
Thursday, April 30 
Thursday, April30 
Friday, May 1 
Tuesday, May 5 
Wednesday, May 6 
Thursday, May 7 
Friday, May 8 
Saturday, May 91

h 

Time 
1 0:00 AM - 12:00 PM 
1 0:00 AM - 12:00 PM 
1 :30 PM - 2:30 PM 
9:30AM -11:30 AM 
3:00 PM- 5:00 PM 
1 :00 PM - 3:00 PM 
6:30 PM - 8:30 PM 
3:00 PM- 5:00 PM 
9:30 AM - 11 :30AM 

9:00 AM - 11 :00 AM 
1 0:00 AM- 12:00 PM 

Location 
J. Walter Cameron Center. Wailuku. Maui 
Lokahi Pacific Pono Center. Wailuku. Maui 
Roselani Place. Kahului. Maui 
Neighborhood Place of Kana. Kailua-Kana 
Waimea Community Center, Kamuela 
HI Aging and Disability Resource Center. Hila 
Hawaii Convention Center. Honolulu 
Home Pumehana Senior Center. Molokai 
Kaphuna House. Lanai City, Lanai. HI 
Piikoi Conference Room, Lihue, HI 
Windward Community College. Kaneohe, HI 

The workshops will highlight the latest Sprint Relay Hawaii Cap Tel® products and services, 
including Cap Tel® (captioned telephone service), Sprint WebCapTel® (Cap Tel® service over the 
internet), Sprint WebCapTel® On the Go (Cap Tel® service on select mobile devices), and the 
new Sprint CapTel® 800i phone (an internet and wireline Cap Tel® phone). 

Relay Hawaii will also be showcasing CapTel® products and services during the 251
h Annual 

Pacific Rim Conference at the Hawaiian Convention Center, Honolulu, on May 4, 2009 from 
10:00 AM to 5:00 PM and May 51

h from 10:00 AM to 4:45 PM. Conference rates can be found 
online at http://www.pacrim.hawaii.edu/registration/ or by calling the organizers at (808) 956-7539 
or (808) 256-9364, or by email at prinfo@hawaii.edu. 

Caption telephone services are cutting-edge technology developed by Ultratec, Inc. of Madison, 
Wisconsin. This free service is available on special Cap Tel® equipped phones or via the internet 
(WebCapTel®). Cap Tel® phones and Sprint WebCapTel® enable persons with a hearing loss to 
connect with callers, while talking and listening (as in traditional telephone conversations), but 
with one distinct difference- live captions of what the other person is saying are displayed on the 
Cap Tel® phone's built-in LCD screen or on a computer monitor! This service enables telephone 
conversations to flow more naturally, allowing for a normal give and take interaction on the 
telephone. Cap Tel® services are free and are available 24 hours-a-day, seven days-a-week, 365 
days-a-year. 

Applications to apply for a Cap Tel® Telephone will be available at the workshops for qualified 
applicants. 

For more information, please contact LisaAnn Tom, Relay Program Manager at 800-357-5168 or 
email relayhawaii@sprint.com 
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Hawaii Captioned 
ifelephone Service 

,.G ~~~ 
Hawaii· 
CapTeJ 

"I'msorry. 
Can you repeat 
tha~ please? " 

• When the phone rings, 
do you feel stressed? 

• Are you worried that you won't 
understand the person calling you? 

• Do you look around to see if 
someone else can answer the 
phone? 

Captioned Telephone Service allows you to 
answer your calls with confidence. 
With your newCepTeP 800 
you can relax and enjoy 
your conversations again! 

"Yes, 
I'd love to!" 

For more information: www.hawaiicaptel.com 

To apply for a free CapTef® BOO phone", 
ca/11-BOB-847 -9032 or 1-800-233-9130 
• Free phone with qualified applications 
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Enhanced Speech-to-Speech 
Dia/7-1-1 or 877-447-8711. 
Talk with Ease and Confidence . 

• Tll8dofstrugglitlptobe
r:HfJfthephone? 

• want to be fl'8e to oommmlcsls -from-? Sprint Reilly has the perlect- tor you-

~~,_,can,_ 

II¥ own phone 
cal/sMihout 

&oJ;nH-.tlmii 
..... -.»~11) 

-

RfllayHtlWIIII Speoch.fD-Spooc:h {SIS) ptrNides 
"""""""'support lor .. ephone,.,.. -to""_,_,, 
WhatlsSTS? 
S1S Is a tree 818tVIce tor p8CJI:h wlfJ a speech 
<11ssblllry. A spedtift1181nsdSTS
Bimp/y USf!JtiS !0 the CXJIMWSafton Bnd tapaat1 
your message. whenfNef needed. 

• Free and confldentltl 

• AVBilable24 hours a dtrt17d:!yssweelc 

• SpaniSh Js tMI/tabl& 

My Em a// Set Up (NEW) 
This llfNI teatt.nt msl«J$ cs/1 sef~p a Poce 
ofca!oeforyw. 

In rxr18r to speed up ttJB set-up of the 
C8l1. Sprint Relay noN otrers My Emalf Set 
Up. NON, you can e-mail 0/16 klstluctlanS 
Of lnfotmalkJn 2 to 24 hall! ptltx to the 
cell. 7hls can lndude lnfonnatlon such as 
the numbef 10 be d1aA:Jc( the name of fh6 

- beinp aile<!. any spedaJ lnsltUcfJons 
and natwe ot the ca1t or snytNng that 
makes It easter lor you to complere the calL 

Read more lnfamation on the beck. 

Speech-to-Speech flyer 
(front and back) 

My Email Set Up 
Speech Assistance - Easier Than Ever! --
• 1buc.~.nlllii,.~O'Rb'mdon21b:'ifi'Qc 

,.,., .. c.~ 
• i'IDmllm _, ~/tlt:ltldlld al(tl "' 

• NIIU'I'Iile'lbC.d!Md 
• ,.._d,.~t.lgQI#fd 
-.ryllp«'bblnll'l.cltNIIIti~Cih'C*tO' 
-~-/IIIIIIIIJJI-b-)'OIIIb~h'OIIl 

•M'Ofi'T..wT~liDIII: 

o!llfcdrw~alltEIDII's.t~•·~loc.t 
,.~.,..S15~awav•IIT7·7•1-JHR 

n.~sm~~~-· 
Cl«)'CU~ .... ~IIboUSJBIIola.---

• UySuppon 877-781-tMf) 

• A*"-'a.sb!Wil#JOifltiii'Sf5'-

• A..:i)'OU1111111: 
- tlal!:llttlnnillon.OOC.S7S, 
-r..,GUI-~*ft/J 
._.Sptll,.,.,.,...~lb~ 

you.nd)'CII"c.ln. 

• QIA'I2fl!oln•dlr. 7d!W•-

·My-'STS (Diel'787} 

• ANEW_,.wt.._.aolJibri~STS~ 

• A~•....r.:.:lhrWI'cnM'Ib'SJS'ID,_. ..... 
D/*df7IVOIIWSIS~ 

• &r/M'~7171"S1S-.r...,.Siri'll'......_~ 
lbMCXDI-=-:JIIfi!•$:Wfii'STS,..,.~ 

•FLEASENC11£VWIIM,.._"~ ...... 
onlheSJrn-~fi .. UM. 

• •rou-~itl~•$ptlt...-..~ 
• QOib~OOII'O' 

• CO'iiiiC:t"""""""II877-187·1Mh'ld 
hywll,.r•~lb.W.)'DU. 

:.-,_..., C:~~,JI1V' Set. co dC'.,•Il'l~'ca fo· SJ'j us,..rs 

• ftiii'CIIInCW!IImtJIY~.rd-lrr)'llU,.«rt 

~~r-~IIM1Qibti'Qdiiiii~IUJIOcr. 

• ltlvcr.MO~I-=tllld•mu'rlllll~ 

• srn.,..«"~·~IIU'IIbin-IOftol -• ""--IU!IlllrllmnC._..,U~*-d• 
... lllt/mpr11U.""'*-

• A«<ufcc''b~oh:m~lrm*-v•,_ 
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and 
otlwtrtnacommunlty 

r>li•'8 taM not#fllr:atlc:m that allows 
c/tizsns to 18Ceive 

emetg8IICy text messages 
on any wireless device. 

For m018/nformatlon, go to: 
www.relayhawall.com 
or contact UsaAnn Tom. 
Relay Program Manager, at 
relayhawall@sprlnt.com 

Sprint 
Relay 

" How do I sign up to receive alerts from 
the Emergency Notification System? * U 

It Is easy! 

Email this information to 
relayhawall@sprlntcom or 
fax to 866-410-4256. 

• your ll8llle 
- home zip code 
- email addi8SS (computer and mobile) 
- text/mobile number 
- ll8llle of carrier 
- wifeless device model 
- 8/8IIS of lntemst for eJerts 

Or you can sign up on the wvbslle at 
www.lfllayhawatl.com. 

Emergency Notification 
System for the Deaf and 
Hard of Hearing Community 
flyer 
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• AND APPRECIATION 

WI:IEN: • 'lo.':.I..U:~ 

LOCATION: A t A • • 

3440 Leahi Ave., Honolulu, HI 96815 

Please contact lisaAnn Tom, 

Relay Program Manager at 

relayhawaii@sprint.com, 
866-835·8169 (VP), 

or 800·357·5168 (Voice Mail). 
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Sprint 
Relay 

v.ww.sprinlnliiJf.oom 

He Alaka'i Wahine Kuli (HAWK)'s Fundraiser: 
See What I'm Saying: 

The Deaf Entertainers Documentary 
Sponsored by Sprint Relay Hawaii 

When: Saturday, September 24, 2011 
Where: McKinley High School Auditorium 
Time: 2:30p.m. to 5:00p.m. 
Admissions: $5.00 In advance* (pay before Sept 20J 

$7.00 at door 
Sprint Relay Hawaii is proud to announce the upcoming nationwide 
tour ot see What I'm Saytng: The Deaf Enrenatnets Documenrary, 
sponsored by Sprint Relay Hawaii, as the first open captioned 
commerdal film in American history. This film has won awards across 
the countly, and Relay Hawaii Is proud to be a part of this. 

This inspirational and heartfelt documentary follows four entertainers, 
CJ Jones, Bob Hiltermann, Robert DeMayo, and TL Forsberg, In 
the deal community as they attempt to cross 011er to mainstream 
audiences during a single year. 

Relay Hawaii is the provider of communication options for the Deaf, 
Hard of Hearing and Speech-Disabled people In Hawai'i. 

For information on Relay Hawaii, visit www.relayhawall.com. 

Please fill out this form and mail along with your payment to: 
Ami Tsuji-Jones, SWIS Chair 
POBox23327 
Honolulu, HI 96823-2337 

www.~~,.l.oom 

Name: -----------------------------

Email: 

Phone#: _________________ _ 0 Videophone 0 Voice 

Text#: -----------------

Total Numbers of Tickets: ___ x $5.00 per ticket = $ _________ (Total Amount) 

* HAWK will accept cash, money order; and cashier's check only. Please make the money order or cashier's check 
payable to HAWK/ ASAD. Deadline to mail is Wednesday, September 20, 2011. Any questions, please contact 
Ami Tsuji-Janes, SWIS chair at swishawaii@gmail.com or 808-930-4003. 

You will receive a receipt of acknowledgement via email when HAWK receives your ticket order form and 
payment Please pick up your ricl<ets at McKinley High School Auditorium on Saturdey. September 24, 2011 at 
2:30p.m. 

Movie has been rated PG-13 but irs recommended for high school students and abCNe. 
See map on the back. Come and Have Fun!! 
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Equal Communication Access 
for Deaf and Hard of Hearing 
Hawai'i Residents www.relayhawaii.com 

Hawaii Captioned 
® 

Telephone (Cap Tel) 
www.hawaiicaptel.com 

II Conversations with 
my friends are easy 

to foiiON with 
my CapTel phone. JJ 

Hawaii Cap Tel offers the ability for anyone with 
hearing loss to communicate on the telephone 
independently. Usten, read and respond to your 
callers with the ease of a Cap Tel phone. 

• Large, easy-to-read captions on display 
screen with adjustable font sizes & colors. 

• Up to 40dB volume amplification for 
captioned calls. • 

• Captioning service is FREE to users with 
hearing loss. 

• One touch button to reach customer service. 

• To order a Cap Tel phone, go to 
www.hawaiicaptel.com/order 

• When not using cap~ons, max smp/lflcation is capped at 15<18. 

Hawaii Relay Conference 
Captioning (RCC) 
www.relayhawaii.com/rcc 

11 It's res//y neat that 
I can partidpate in a 

conference call online 
without using a sign 
language interpreter! 11 

~~~ 

Hawaii Relay Conference Captioning (RCC) is 
an Internet-based technology that allows you 
to participate in any conference call by reading 
real-time captioning online at a remote location. 

• Can be used on any computer with Internet access. 

• Can receive a text transcript of the conversation 
for your records. 

• Schedule your fNent 48 hours (two working days) 
in advance to guarantee the service. 

• Customer Service 
800-676-3777 (Voice/TTY) 

• For more information, go to 
www.relayhawaii.com/rcc 
www.hawaiircc.com 

Ntlolq>Caplolar~bousedt>r"""'S<Y~-""""""'alro"""""""""""'""'",_g,,s,,..._~-c.pToit>r"""''J<IJ<CY"*'o. ... ....,,.,s.mt;, ..,.,_"',.,.._rook9iarn'""' 
--. i<orn.l*roorau"il~or-..;.giOacr:ass""""""'onicalheu/1CioTel: ...,carsedbytolliiOiomlofs.ntO<-Spri"t,_hri<tt1otMdfy. nbrdt>arald11nll,.,nwillo>.O 
tdice.llh«-OO<Iy. 02012S<rirl!<rftord1r>IJB n 1r>der!atociSc>rl"lCioTelisanQAnd,_oiUh!«.hc.CltiO'-mwlonll>e-dt8r,_..,..... 
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Relay Hawaii Service 
provides unlimited phone communication 
between deaf, hearing, hard-of-hearing, 
deaf-blind, speech-disabled, and 
late-deafened individuals/ 

Website www.relaytrawali.com 

877-447-5990 TTY 

877-447-5991 Voice 

877-447-5992 Voice Csrry-OVer 

877-447-5990 Hearlna CatTy-OVer 

877-447-7261 Spanish Relay 

877-447-8711 Speech-to-Speech 

900-23().6767 900 (Not Toll-Free) 

800-676-3777 Relay Hawaii 
CUstomer Service 

800-676-4290 Spanish Relay Hawaii 
CUstomer Service 

877-787-1989 Speech-to-Speech 
CUstomer Service 

www.rwlayhawai.com 

2012 TDI National Directory and Resource Guide Book Ad 
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Relay Conference 
Captioning (RCC) 

www.hawaiircc.com 

ff your hearing loss makes it difficult to 
participate in multi-party conference 
calls, you can use Hawaii Relay 
Conference Captioning. 

~~I can print and read the 
meeting transcripts without 
missing the conversation , 

during the conference ca/1! 

For mOfll information 
www.relayhawsii.com/rcc 

RCC table banner 
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Relay Hawaii Banner Display 
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