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Relay Hawaii Website

Emgourx—?mmmné;n;d

NEW SERVICE -
-to
Email Set

Click here
(o feam more

Aloha!

Relay Hawel! can connect
you to anyone, anywhare
24 hours a day, 7 daysa
week!

Chedk It out and see which
telecommunications device
is right for your
communication needs. This
wil show you how to
hamess the pawer of Relay
Hawali and {mprove your
quality of life.

Home | About | Traditional Relay | Capti

1

)

Leain ow to Use
¢ Saplioned
kelephone Demo

| Spanish Relay | Equi

Come Walch
“Ses Yihat I'm
Saying” Movie

Program | Internet-based Relay | Contact Us i

%

‘_L Rotay Howahi Booklst

Please,

. Don't Hang Up

& Relay Howail
Customar Profile

LY
 no
.
A Service
< - Feedback
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Hawaii CapTel website

E: g, ;f;wa._ru;e—amtd. corr/ i

3] @8 cre " UL st esRisiS S e S S e R S B B

Lesm How to Use s Captionad

e Desronstration
Augeat 10,2012

10 AM - 12 Noon and 1 P - 3 PM

aicx hare o move intanmation

Do you...
» have difficulty hearirg on the phcne?

« misunderstand conversatiors due to background
roise? ]

Have you...

» said “What? Can you repeat that. plaase?”

« been depending on others to help you with ohone

ralls?
Crder Your CapTel Telephone Today
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Hawaii Relay Conference Captioning website

g‘i ¥ v e ;'m-/ﬁaﬁafgzﬂmred:extmw:/hewmi . ~

B & B'_dﬂﬂndoﬂ:mmm

&Rd:!y Hawail
E -
2, (711) Relay Conference Captioning
Enter Your EventID| 1
ﬁu— = You're one click away from using Relay Conference Captioning (RCC)
dow toscheddeacall Now, deaf and hard-of hearing individuals can participate in videocanferences and mudti
[3
300k an event now party conference calls in a functicnally equivalent basis with Relay Conference Captioning
shout RCC {RCC) from Sprint and Relay Hawail.
m&"ﬂcﬂ!’t’__ Using the same high-quality captioners that produce dosed captioning for telavision, you
figw the Demo can receive live, sealtime text sheamed to an Internet-connected computes anywhere in
-ontact Us the world. A high-speed internet connection is not requirad.
delp FAQ How dies it worki
John ané Nancy are waiting for us
o 00:08 —— 28 4] | i3
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Contact
Information:

= GO0AM D 19:00 M (CH)

= Piowy Tucn Bugport :

1-800-600-4202

B4+How EmaRNCY Gupport

1-800-5004167

o SugpontE-me:
el @capioak.com

Relay 1wz
. ﬁ""ib (;'II:)
Relay Conference Captioning
Reai-time ceptioning allows
deaf and hard-othearing
Individuals to actively participate.

www. hawallrcc.com

Hawaii RCC Brochure (11 x17)
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What is Relay Conference Captioning? What are the technical requirerments:for RCC?

® ntomet Bior 60 800 shom Ghvoma Rwfox, or Gant
L]
& ASCrosof Wkiowes ME NE. 2000 X72 Wista, Yenoows 7. or Mac 08 X
& B00X 600 SORON RACRUFOR, 1034 X 788 OF EQM0r recommonaad

= Anign

B NO nead I CoWRDRD SINEa

58 f
How does Relsy Conferance Captioning work? How do | schedule the RCC seivice?
el
You W D0 ATRZOO by oW GECIERT Rolty COFERCH CROOONING 1. . "“u&"ﬂ felay Conference Captioning
YOUr phono Company or 00 SAVCes
:-unmw:wawm 21 085y b uze o CRpFoNg e o i
Wy 2y Yorn usng Faly # 60 o wwwAIRGErCE com fre— P8 e S sy Sram 1ot o]
B o 7y - --I-‘hﬂmln-
. - B GICR 07 500K 20 avemtROW I _E& Somnetnn
s cptner s " it BT L
®  Confact e ent Seormetion lonctl) fom -
L] ot nurnber &
= Dwsmmmeds ont emman e
& ADMI0 SPECIC iToTMESn

Q. POPEr NAMas, Cal R0UNTA. SPOTET OF A e L
RowarRaint noks, atc) I ot 10 AcaNG

o Aok an arpolTeNt 8t K831 48 Nows
WO WG dieys} 1 SVENCO 1 GUINENIoD B ond Tiong. of Cimat
o snsca e I
L
Schedling Support: cben aem @l
u E-met cofcapionodat com
Trasueripe Lition
® Car 1-900776-7638 prremibaipant iR
£ 800 AM I 6:00 PM (CST) Ovre, eyt she ot B007es  KtERT s
Doetoc of-hasing Tihie confsranne
P y—=] pedshery Fo spasting '8 Vst hawedree com A e
gy e capfoner feteos end # Techricel sunport contact
o he daylay sveen e g @ cmeogragh. 73.0n 29 DEOX. [ oSSR ————

Hawaii RCC Brochure (11 x 17)
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Say aloha and

communicate with
anybody in a breeze.*

With Relay Hawaii dlaling
7-1-1 will connect you o a free
service which allows effortless
communication with people
who are dedf, hard-of-hearing,
deaf-blind, speech-disabled, or
hearing.

It Is very simple to make a
phone call. All you do Is:

1) Dial 711* or use these
toll-free numbers. .

2) Dlal the number of the Carn} Over CapTel

person you are calling t. TTY to Voice Voice to TTY Voice Carry Over | Voice to CapTel
3) Communicate while a relay 1-877-447-5990 | 1-877-447-5891 | 1-877-447-5992 1-877-243-2823

operator relays messages ASCII Hearing Carry Over

between you and the caller. 1-877-447-5990 1-877-447-5990

For more inforrnation,
please visit at
www.relayhawail.com

For any questions about the
relay services or request for
presentations, please feel free
to contact LisaAnn Tom,
Relay Program Manager

- relayhawail@sprint.com

- 800-357-5168 (Volce)

- 866-835-8169 (TTY)

- 866-410-4256 (Fax)

(S m -
Speech to Speech Spanish Relay Customer Service

- deat-tlind Speech to Speech | Spanish Relay Relay Conference | 1-800-676-3777
i comis i 1-877-447-8711 1-877-447-7261 | Captioning Espafiol

hawaiircc.com 1-800-676-4290
ﬁmormfeme itee z::swm CapTel
A e e i ety 1-888-269-7477
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Sprint Relay SOW #2008-1503

Hawaii Media Buy ExhibitA
Septembar - November 2008
Retay HAWAI TV # Spots| 22 T01/8] 1 12 10-Nov]Rating | Reach | Frequency| T CPP )
| KITV4 News Moming WNF 6a-Ta 8 K 1 direct
| Good Moming America MF 7003 E 3 £ 808-536-0991 facx
The View M-F 8a-108 4 .
ASC Soaps MF 1 4 2.
Ellen MF 3p-4p 4 X
WF 4 4 48
F 5p5: 7 r 289
M Sa8a (] E 138
W-F 3p5p 4 4 438
MF 4 164
MSuls-te | 26 [ e 2 52
7™ | 18 | 8 | 19 17 615%| 26 [161.78 4664
Barbina
M-F525:30a | 5 [X] 05 608-847-9382 direct
M-FE&:30a7a | 25 1 2 £06-782-3502 coll
T MF5%s7a | 5 1 5 £08-845-3616 fax
[ MF50aTa | 25 2 3
UF 7s00 18 7 %5
Today Show {I “WMFoe10a | 15 4 21
Today Show il WMF 10s-11a | 25 X 25
Walionaire MF 11:302-12p] 6 ¥ 1
Days of our Lives M-F 1, 5 X 4
Tyrs Banks ME3pap | 5 4 2
The Doctors M-F 4p-8p 25 2 30
5P KHNL Nows 8 MFSpE30p | 16 15 28
5p KHNL News 8 :10 88 | MFBp530p | 25 04 10
NBC Nightly News N 5: 5 3 10
KHNL Nows 8 WiF 8p-6: [ .4 192
6p KHNL Nows 8 :10 BB W-Fop8:30p | 10 8 e
Entertainment Tomght W-F 6:30p-7 7 16 213
Night Bonus M-F 10p-1a 5 0 4 7.
20 | 41 | 4 | 3 3] & 762% | 48 [2035|9 3349
Sunvise on KGMBY WF 5ada - 28 18 Amber Skeiton
ROS M-F 1 1 (] 8080730638 direct
KGMB Nows at M-F 5p-5:30p _ 32 6.4 £03041-9153 fax
KGMB News at 8 M-F 8p8:: 5 25
W-Su 5p-10:35p Bonus M-Su 6p-10: 3 3%
M-5u 1 1a Bonus M-Su 1 18! S 14 7
31 2 9 |1 S890% | 37 | 6448 4311
TOTALS $0000 | 30 | & [ e [ 9 | o[ % [ o]e 35 [509.8] $39.28
© Bust 2008




Sprint Relay Hawai'i Inter-Island CapTel® Tour for People with Hearing Loss

Hawai'i residents with varying levels of hearing loss who have trouble understanding
conversations over the phone are invited to come and learn about captioning services. CapTel®
telephones (phones with captions) enable individuals to use their hearing and read captions of
what the other person is saying. This free technology makes telephone communication easier
and accessible.

The Sprint Relay Hawaii CapTel® Team is hosting CapTel® workshops and exhibits for people
with hearing loss on the islands of Hawai'i. A listing of the workshop locations is below. Click on
each location for details. Admissions to all of the workshops are free and open to the pubilic.

Date Time Location
Sunday, April 26 10:00 AM - 12:00 PM  J. Walter Cameron Center, Wailuku, Maui
Monday, April 27 10:00 AM — 12:00 PM  Lokahi Pacific Pono Center, Wailuku, Maui
Monday, April 27 1:30 PM - 2:30 PM  Roselani Place, Kahului, Maui

Thursday, April 30 9:30 AM~11:30 AM  Neighborhood Place of Kona, Kailua-Kona
Thursday, April 30 3:00 PM - 5:00 PM Waimea Community Center, Kamuela

Friday, May 1 1:00 PM - 3:00 PM HI Aging and Disability Resource Center, Hilo
Tuesday, May 5 6:30 PM - 8:30 PM Hawaii Convention Center, Honolulu
Wednesday, May 6 3:00 PM - 5:00 PM Home Pumehana Senior Center, Molokai
Thursday, May 7 9:30 AM - 11:30AM Kaphuna House, Lanai City, Lanai, HI
Friday, May 8 9:00 AM—-11:00 AM  Piikoi Conference Room, Lihue, HI

Saturday, May 9" 10:00 AM - 12:00 PM  Windward Community College. Kaneohe, HI

The workshops will highlight the latest Sprint Relay Hawaii CapTel® products and services,
including CapTel® (captioned telephone service), Sprint WebCapTel® (CapTel® service over the
internet), Sprint WebCapTel® On the Go (CapTel® service on select mobile devices), and the
new Sprint CapTel® 800i phone (an internet and wireline CapTel® phone).

Relay Hawaii will also be showcasing CapTel® products and services during the 25" Annual
Pacific Rim Conference at the Hawaiian Convention Center, Honolulu, on May 4, 2009 from
10:00 AM to 5:00 PM and May 5" from 10:00 AM to 4:45 PM. Conference rates can be found
online at http://www.pacrim.hawaii.edu/registration/ or by calling the organizers at (808) 956-7539
or (808) 256-9364, or by email at prinfo@hawaii.edu.

Caption telephone services are cutting-edge technology developed by Ultratec, Inc. of Madison,
Wisconsin. This free service is available on special CapTel® equipped phones or via the internet
(WebCapTel®). CapTel® phones and Sprint WebCapTel® enable persons with a hearing loss to
connect with callers, while talking and listening (as in traditional telephone conversations), but
with one distinct difference — live captions of what the other person is saying are displayed on the
CapTel® phone's built-in LCD screen or on a computer monitor! This service enables telephone
conversations to flow more naturally, allowing for a normal give and take interaction on the
telephone. CapTel® services are free and are available 24 hours-a-day, seven days-a-week, 365
days-a-year.

Applications to apply for a CapTel® Telephone will be available at the workshops for qualified
applicants.

For more information, please contact LisaAnn Tom, Relay Program Manager at 800-357-5168 or
email relayhawaii@sprint.com
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Hawaii Captioned 20 s

®
: Hawaii ~
Telephone Service Gptel B
s When the phone rings,
do you feel stressed?
& Prisory. = Are you worried that you won't
Can you repeat understand the person calling you?

that, please? % .
= Do you look around to see if

. someone else can answer the
» phone’)

Well, worry no more’
Introducing CapTel" 800

Capaoned Telephone Serwce allows you to
answer your calls with confidence. ‘
With your new CapTel® 800
you can relax and enjoy

your conversations again!

“Yes,
I'd love to!”

For more information: www.hawaiicaptel.com

To apply for a free CapTel® 800 phone”*,
call 1-808-847-9032 or 1-800-233-9130

* Free phone with qualified applications

Stressed when the phone rings?

Not you not anymore'

caru mm Fadersh of UABiSS i
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Enhanced Speech-to-Speech
Dial 7-1-1 or 877-447-8711.
Talk with Ease and Confidence.

8 Tired of struggling to be understood

over the phone?
B Want (o be free to communicats

anytime from anywhere? @@ Now i can make
Sprint Refay has the perfect solution for you — my awn phone
Rolay Hawa¥ Speech-to-Speech (ST5) provides cals without
one-on-one support for elephone cafls. having to depend

What is STS?
STS is & free service for people with a spesch
aisanility. A spediafly trained STS operator

® Avaiable 24 hours a day / 7 deys & week
8 Spanish Is avallable

My Email Set Up (NEW)

This now featurs makes cafl set-up a piece
of cake for you.

In order to speed up the set-up of the
cafl, Sprint Reiay now offers My Emali Set
Up. Now, you can e-mail call instructons
of intormation 2 fo 24 houra pricr fo the
call. This can indude Information such as
the number (o be disled, the name of the
person being called, any special instructions
and nature of the cal, or anything that
makes it easler jor you to complete the call

Read more information on the back.

Now Cusiomer Service desicnaied for STS users:

By §77-757-1680 B Snal Spaal TRSH

Speech-to-Speech flyer
(front and back)

My Email Set Up

Rel) /L omaii
a0

Speech Assistance - Easier Than Ever!

@ My Emai Sot Up

8 You can amai caf maTUCIONS or IMOTIEIN 2 1) 24 DU
prics 10 e ol

®  inkymsdon omn be snckxied such

- 8 numbe 1 b dwled
« Denane of e pwson cated
* inanctions and sk of the o, o

@ My Support  877-787-1989

B A dectoanods custmer stpport ko STS users.

8 Opan 26 howrs 3 Oy, 7 s 8 woex.

@ My Wirelass °STS  (Dial *787)

8 ANEW navonel wisiess solston for STS uawrs.
»

1 piace o7 moaws STS cals.

® Sl ciat 787 (‘5T) trom any Sprint wiless phae
1 0 connacis wiih 8 Sprtt STS riny QparesY.

© ALEASENOTE et Fit sevice 53 only svailatie
O D8 Sprind wstass nesrork af §vs e

00 0 st BO com of
- contact My Suppornt at 677-787-1989 md
Moy ¥ pete. o assg

1omer Servics de.
B oY, 977.767-1989

2t for STS users

B L Spant TRSCUstSen Asprinl.com

oty ot

[ TV A J.

®  Rocomng cals i now asekr then over
B Your oaers can Emoly o and sk 7 you aecey

8 You car 50 b8 reached o muflpls numbere.
® Smpy st ouspls Wephone numbers s hous of
el

duy anct ceys of the vk,

@W&MM
- A

baing ungtle 10 leave thet mestEge

okt oD yous cusiome? protms for 34 hesn,

B Wher you fry sgRi\ pou smoly ro-cial STE sarice and &%
1 retnove aaved mesmages.

© A 24 hours the v
@snescaty deleted o e system

@MISMO

Yo e owad &> dotine e K of COVRERToN s,
- 2ty dook
OF Yy rapear UpON requast

@M{MM

. o p
& 8 phone book
 To plece & call you simply ask for 8 coler by e,

B Youuio! reday hawail comists
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- www.relayhawalil.com
or contact LisaAnn Tom,
Relay Program Manager, at
relayhawall@sprint.com

@@ "

Dofenzs suppors the knplamentation of I savice.

€€ How do I sign up to receive alerts from
the Emergency Notification System? * 32

It is easy!

Email this information to
relayhawali@sprint.com or
fax to 866-410-4256.

- your name

- home zip code

- email address (computer and mobite)
- text/mobile number

- name of carrler

- wirelgss device mode!

- areas of interest for alests

Or you can sign up on the website

Spﬁnt.}
Relay

Emergency Notification
System for the Deaf and
Hard of Hearing Community
flyer
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PLEASE COME AND JOIN US IN CELEBRATING

SATURDAY, JULY 19, 2008 11:00 AM - 2:00 PM 4

- Hawaii Cent

or 800-357-5168 (Voice Mail). -
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Sprint He Alaka’i Wahine Kuli (HAWK)'s Fundraiser: adlllt (ot

Relay See What 'm Saying:
wmReet  The Deaf Entertainers Documentary
Sponsored by Sprint Relay Hawaiji

www.relayhawani.com

When: Saturday, September 24, 2011

Where: McKinley High School Auditorium

Time: 2:30p.m. to 5:00p.m.

Admissions: $5.% in advance* (pay before Sept. 20)
$7.9 at door

Sprint Relay Hawaii is proud to announce the upcoming nationwide [RYBRAANEY
tour of See What I'm Saying: The Deaf Entertainers Documentary, THE DCATCHIL
sponsored by Sprint Relay Hawaii, as the first open captioned g
commercial film in American history. This film has won awards across
the country, and Relay Hawaii is proud to be a part of this.

This inspirational and heartfelt documentary follows four entertainers,
CJ Jones, Bob Hiltermann, Robert DeMayo, and TL Forsberg, in
the deaf community as they attempt to cross over to mainstream
audiences during a single year.

Relay Hawaii is the provider of communication options for the Deaf,
Hard of Hearing and Speech-Disabled people in Hawai'i

For information on Relay Hawaii, visit www.relayhawail.com.

Please fill out this form and mail along with your payment to:
Ami Tsuji-Jones, SWIS Chair
PO Box 23327
Honolulu, HI 96823-2337

Name: =

Email: S e o i e e, o St
Phone #: [} videophone [ ]voice
Text #:

Total Numbers of Tickets: x $5.% per ticket = § (Total Amount)

* HAWK will accept cash, money order, and cashier's check only. Please make the money order or cashier's check
payable to HAWK/ASAD. Deadline te mail is Wednesday, September 20, 2011. Any questions, please contact
Ami Tsuji-Jones, SWIS chair at swishawaii@gmail.com or 808-930-4003.

You will receive a receipt of acknowledgement via emaii when HAWK receives your ticket order form and
payment Please pick up your tickets at McKinley High School Auditorium on Saturday, September 24, 2011 at

2:30 p.m.
Movie has been rated PG-13 but it's recommended for high school students and above.
See map on the back. Come and Have Fun!!

120



Living to our
Complete
Potential

March 26°& 27,.2012: Hcénoiulu, Hl::Ha'wai'i Convention Canter

communicate with
anybody in a breeze.*

R

VI Reszy Hawas GaIng 7-1-1 Wi Connect you 1 3 e s2Vce WHICh I0WS TIOrTess COMMUICALon win peopie
hard-of-hearng, deat-bind, Gpeech-Exavied, o hearing.

'who are ded,

mm%% - retayhawali@eprintcom — %‘:&'m 8664104268 (Pax)
Speak, Listen and Read Wirelessly! e
Wrelass CapTal® by Sprint® powarad by Raketu 15 8 free app pcampt com

forindMduals with hearing lass to place capiionsd cals on
salect Android-powerad devices.* Wireless Caplel by Sprint
dalivers word-forword captions of everytheng your caler says,
whis kstervng and speaking directly i your cefler!
App features indude:
8 /mogralnd conact ISt 8 Cal nsory
8 Fom SZe/cokr moarcayons 8  Bustn volcamay
O O Dkt d

oy Sprint ;1 ths Andraid
® Markapaca.
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Equal Communication Access
for Deaf and Hard of Hearing

Hawai’i Residents

Hawaii Captioned
Telephone (CapTel’)

www. hawaiicaptel.com

8 Corversations with
my friends are easy
to follow with
my CapTel phone. ¥

Hawaii CapTel offers the ability for anyone with

hearing loss to communicate on the telephone

independently. Listen, read and respond to your

callers with the ease of a CapTel phone.

B [arge, easy-to-read captions on display
screen with adjustable font sizes & colors.

8 Up to 40dB volume amplification for
captioned calls.*

B Captioning service is FREE to users with
hearing loss.

®m One fouch button to reach customer service.

B 7o order a CapTel phone, go to
www.hawaijcaptel.com/order

Relay Hawaii
IR, %o ‘711)

www.relayhawaii.com

Hawaii Relay Conference
Captioning (RCC)

www.relayhawaii.com/rcc

86 it's really neat that
| can participate in &
conference call online
without usng a s:gn

Hawaii Relay Conference Captioning (RCC) is
an Internet-based technology that allows you
to participate in any conference call by reading
real-time captioning online at a remote location.

B Can be used on any computer with Internet access.

® Can receive a text transcript of the conversation
for your records.

8 Schedule your event 48 hours (two working days)
in advance to guarantee the service

® Customer Service
800-676-3777 (Voice/TTY)

® For more information, go to
www.relayhawaii.com/rcc

www.hawaiircc.com
* When not using captions, max amplification is capped at 1508B.
M(‘aﬁdmbemedlormwwﬁnwmmdrnmwmhmmgmummvﬁllm&mhﬁhmﬁn snot reble for any dam: #ing from eTors,
defects, maliunchions, intamuptions or BAures in acosssing or attemping to accass emergency services Trough Caplel; whethes caused by the mmmm«wmsmmnmmmmnammnwmm

natice. Other reskrictions apply. ©20112 Sprint. Sprint andlogos ars tradetmarks of Sprrtt. Caplal is a registered Fademark of Uitratec, Inc. Other registrafion marks are the property of ther respeciive owners.
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Relay Hawaii Service =~ ke

provides unlimited phone communication o,
between deaf, hearing, hard-of-hearing, ‘
deaf-blind, speech-disabled, and

late-deafened individuals! : www.relayhawail.com

Website www.relayhawaii.com

877-447-5990 Yy

877-447-5991  Voice g i
| 877-447-5992  Voice Carry-Over s

877-447-5990  Hearing Carry-Over

877-447-7261 Spanish Relay

877-447-8711 Speech-to-Speech

900-230-6767 900 (Not Toll-Free)

800-676-3777  Relay Hawalil

Customer Service

800-676-4290 Spanish Relay Hawaii
Customer Service

877-787-1989 Speech-to-Speech Speech-io-Spesch user
Customer Service

* Some bulldings with a PBX telephone system (often in hotels and
offices that have extension nurmbers) make reaching 7-1-1 not
possible. If you are unable fo connect to 7-1-1, please use the
altamative number given far each type of refay service call

2012 TDI National Diréétory and Resource Guide Book Ad
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Relay I{awa{'i
O (711)

Relay Conference
Captioning (RCC)

www.hawaiircc.com

If your hearing loss makes it difficult to
participate in multi-party conference
calls, you can use Hawaii Relay
Conference Captioning.

| can print and read the

meeting transcripts without
missing the conversation 2
during the conference calll

For more information /
www.relayhawaii.com/rcc  /

Hawaii RCC table banner
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Relay Hawaii Service ... W

2 Y

r
g

mz;l{ing a telephone connection for hearing, deaf,  eiyhawaiicom
hard of hearing, speech disabled, deaf-blind, and
late deafenediind

Relay Hawaii Banner Display
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