
I have many thoughts regarding the FCC reform proposal and it is difficult to address any of the

issues in details.  However, I would like to share a few thoughts from my perspective as a hearing

parent of deaf children.  I would like to see the market opened up somehow to allow more options for

services and a more competitive market for hardware.  I feel that when companies have to compete

for funding and/or customers that the quality of hardware and services increase.  In addition, the

number of options are also increased.  For example, it would be nice if hardware was available

sooner and for more family members of deaf clients.  This would allow hardware to be available at

grandparents houses or other locations that my kids are frequently visiting instead of only being able

to use VRS from home.  In addition the hardware features and quality would increase (as well as

services) if customers were allowed to choose their service provider (or better yet) be allowed to

switch "plans" or choose on a call-by-call basis.  I also think that if companies have to compete that

the option of smaller or more specialized businesses could be established.  Specifically this could

allow for deaf interpreters to become more accessible as well as tri-lingual interpreters such as

German spoken language to American Sign Language (ASL) or even more popular in demand

Spanish spoken language to ASL.  Smaller companies could also address localized needs better and

more efficiently.  "Big" companies are not always the answer and I think a mixed environment would

be better and even to allow different companies to handle the hardware aspects would help VRS

become more universal and accessibly.  Regarding certifications, many times there are individual

interpreters that are more qualified for a specific area than a certified interpreter.  Therefore, I'm not

sure if mandating certifications from one source would be appropriate.  Perhaps certification or

qualifications could come from past history or customer satisfaction.  Maybe implement a structure

similar to the BBB that is specific to VRS companies where registration is required to provide the

services.  Thank you for your involvment and consideration of my thoughts at this time.


