Marlenz H. Dertch, Secretary

Faderal Communications Comrmission
Office of the Seoretary

445 12th Street, 3w

Apom TW-4325

Washington, DU 20554

CS Bocket Nos. 03-123 and 10-51

I am writing in respanse to the Federa, Communicatian Oonmissjion's |FLCs| request for comimenls on
the "Strectere and practices of the vid eo relay servics [VR3) program and cn proposed YRS
compensalian rates.” | amvary congerned aoout thesa prapasals and haw they will affect my Tareily"s
satedy,

YWRE i< a Jifelire. IF allgws me to conduct business, connect with iy Family and kriends and do many
aihor Lhings over the phone that many fearing peop'e take far pranted. Mast aimpartant, Lhaggh, WRE s
how | fooess my lacal emengency 911 service. Inan emergency | know that when | place 3 911 call it will
be arswerad immediately. My location will be known, And, specially trained AmcAcan Sign Language
[ASL} rnterpreters will ba there to make sure my local emergendy respornders know exacthy whal help B
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family becadse af leng hold times, poody trained inzerpraters, o bed aguipment.

Cutting the rates paid ta VRS praviders as low as the FCC proposes will anly redace seniee qualily |
currently drpend an, How will these companles hire and keep sklled 850 nterpraters on staff when the
grverament bas just cut whial they ane willing to pay them by $2 an haur? Howe will 311 calls be
znswared immediately whan there ara fewer interpreters and longer hald fhes? How will 1 know that
my YRS will wears whoen v using a video abene from Walldart instead of the specally des pned
videaphone fram my VRS provider?

| hope the FCC has answers to all of the questions before it considers changing the current syslem.

iincerely,
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