Marieng H. Drorteh, Secretary

Federal Communications Commissian
Hfice of the Secretary

445 1ith Street, SW

Room TW-AZ2S

Washington, 0 20559

€5 Docket Nos. 03-123 and 10-51

| am writing in rezponse ko the Tegeral Coammwnigcation Commissioa's [FCCTs] request for comments on
the "Siructure arnd practces of the videa relay service [VRS] program and on prepased YRS
compensation rates.” 'amvery concarned alout 1hese proaosals and how chey will affect my {amiy's
cafety.

VRS is a lifeling. 'f alows me 1o conduck business, cennecl with roy Tarnily 2nd friends and da many
ather things aver the phone that many hearing peaple take for granted. Mast important, though, Y35 is
how | access my local emergency 911 serwd, [noan et rgenoy | koew that when D place 3 911 cal it will
be answered immediately. My location will be known. And, specially trained American Sign Labguags
{ASL) interareters will fe there to make sure my local emeraency respongees knew exactly what hela |
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family because ot lang hold times, pocrly tramed interpretors, or bad equipment.

Cutting ther rates paic’ to VRS prowviders as low as the FLE proposes will anly reduce service quality |
wurrently depend 94 How will these companies hire and keep skilled ASL interprebers o slaff when the
guvernment hos just cut what they are willing fo aay them by 52 an haur? How will 911 calls be
answerad immediately when there are Fewer imle-preters and lohper Feald limes? Howe will | know thal
iy VRS will wors when I'm using a videophone trom Wa'hart instesd of the speciatly designed
videcphone fram my Y35 provider?

I hope the FCC has answers 1o Al of the questions before it vons’ders changing the current system.

Sincerely,
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