Marlene H. Dortch, Secretary

Federal Communiations Comm|ssion
OHke of the Scoretary

445 12th Street, SW

Raom TW-AdSs

Washington, DC 20554

CG [weket Nos. 03-123 and 10-51

I am writing o respanse e the Feceral Lammunication Commission's (FCC's) request far comments on
the "Struciure and practioes of the videa rolay senoce [WES) proghtam and on propased YRS
compensation raes,” 13m very concerned sbout theze proagsals 2nd how they will affect my family’s
safety.

VRS is a lfeline. Iallows me Lo conduct business, connect with my famiy and friends and do many
ather Lhings over the akane that many hearing people take (or grarced, Mest ‘mpartant, though, VRS i
Ao | AcCoss miy loval emergency 311 service. In anemergenay | knaw that when | p'ace @ 911 call it will
be arswered immediate'y. My location wil be kmawn, And, speclally briised A-nercan S5gh Language
185L) inkerpreters will be thive to make sure my Iocal emergency respancens know exactly whal help |

need, ¥ou cantimagine hoy frightening it stothiok that lemight qot he a5e to 200 eln for nye or ooy

fAamily bevause of [ag hald toes, poary trained inlerpreters, ar bad equipment.
Cutting the rates aaid 1o WE3 prov ders as low as the FLC praposas wil ) only reduce service qualiby |
currently depsad on. How will these caormpanies hire and keep skilled ASLinterpratees on statf when the
government has just cut what thiy are willing (o pay then by 32 an iour? How will 917 callz be
answergd imned lately when there are fewer interpreters and longer ha'd <imes? How will | knoar that
my VB3 will wark when I'm using a videophone feomowaiMarl iastedd of the specially designed
videaohone from my V33 proveder ?
| hape the FCC has answers to all of lhe questions betore it considers changing the cumenl syslem.
sincerely,
L] -~ i}

el linds Gdmovr
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