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| am writing Ir fesponse b the Federal Communicetion Commission's [FCC's] reguest far comrents on
the "Structurs and practices af the vifen relay serwice (WRS) pragram and an peopased YRS
compensabion rales" | armvery concerned abaut these propesals end bow they will afTecl my Tamily®s
safety.

VRS is a lifuline. It allows me to conduct business, canneck with ry famidy and friends and do many
ather thehgs awer the phane that maay hearing people take far pranted. Mozl impoertant, thaogn, WRS is
how | access my ‘oczl e nergency 911 =ervice. In anemergency | know that when | place a 911 call o wili
he answered immedi2re . My [ocation wil be known, And, speclally tra ned Amverican Siga Language
(ASL) interpreters will be there to make sure my Inqal emergenacy responders know exactly what help €

Farvuly Secause of lung hold times, pourly trained inlerpreters, ar bad equipment.

Gt by she rates paid to YRS provicers as low as the FCC praposas will oy reduce service guality |
currently depend on. How will these companies hire and keep skillad ASL interpreters on stalf when the
gavernment Aas just cul what they arewilling to pay them by 52 an bour? How wil| 911 ¢alls oe
answered irmmediatel when there are lewer interpreters and longer held timaes* How will | knaw Hial
my VRS wilk work when I'm ysing 3 videcphone from waltart instead of the special®y designed
videwphone from my VRS provider?

| hizpsa the FCC has enswers Lo ali of the questions before it considers changing 1the current systatn,
Sincaraly,

. - K
Marne T 1“"%5_} s

Title, if gpprapaato

Address H&EEH T“'-:D mﬂm[’l P*?uE_J Fﬁﬂmﬁ'&‘ 1 C-'"E“ C%?I%l:_ﬁ f.,c:'

Taelephone Mumhber




