Marlene H. Dortch, Secrctary

Federal Communications Commission
Gthice of the Sccretary

445 17th Street, SW

Room TW-A22S

Washlnghan, DC 20554

Co Docket Mo, 03-123 and 10-51

| am wriging in pesponse 1o the Federal Communreation Commizsion’s [FCC's) raguest for comments a1
the “Structure and prectices ot the videa relay service (VR3] program and on propased YRS
campensation rates,” 1 am wory concerred about these praposals and how they will affect oy family’s
catety.

YRS i5 & bfeline, ILallows me bo conduct business, connect with my family and friends and do many
other things aver the phone that many hearlng praple taks for granted. Most impartant, thaugh, YRS 1S
how | access my local emergency 511 service. In anemergency | know thal when | place 24911 callag wll
be answered immediately. My lacation will be krown, angd, §aesially trained American Sign Language
1AL inferareters will be there to rake sure my locel emergency responders know exactly what help |
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Famiby oecause of long hald times, acurly tralned nterprelers, or bad equipment.

Cutting the rates paid to VRS providers as low a5 the FOC proposes will only reduce service quality |
currently depend on. How will these companies hire and kesp skilled ASL interpreters an staff when thu
gavernment has just cuf what they are willing to pay therm oy 57 an hour? How wall 911 calls be
answerad immediately when thore are lewer Interpreters and longer held Lmes? How will | know shat
my YRS willwork when I'm using a videophgne rom Walhart Instead of she specially designed
videophone from my wRE provide?

| hope the FOC has answers 1o all of the guasturns Before il considers chanping the current system.

Sincerely,
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