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| arm writing in response bo the Federal Communication Commission’s (FLC s} reqeest For comments on
the "Structure and practices of the wdee eelay serlee (VRS program and an propesed YRS
carmpoensation rates." | o wery concerned about these propisals and haw they will eMect my lamily's
safely,

YRS is 4 lifeline. It allows me to conduct business, cannedt witly my farmly and Fiends and do rany
other things aver the phone that many hearing people take far granled. Mostimoorant, though, WRS 15
how | access my Jocal ermergency 911 sarvice. Inan emergency | know thas when | place a 911 call it will
be answerad immedlately. My location will be known. And, specially trained American SIgn Lang dage
I:AEL:' imterpreters will be there to make sure my lacal emergency responders know sxactiy what help |

frect=-aeme e e trow Frighte etk e g o e et gt et T oy

[ r'|1-|'g' becadse of ‘ung Aold Limes, poorly trained interpreters, or 5ad equipment.

Cutting the rates pad Lo VRS o uviders asow 45 the FCC aroposes will cnly reduce zervice quality |
curtently depend on. How will these companies hire and kecp skilled 251 intorpretors on staff when the
government has just carwhat they are walling 1o pay thern by 52 an nour? How will 911 calls ke
answerad wmmediately whun there are fewer interpreters and langer hold times? How will | know thas
riry MRS will work when I'm uaing a videaphaene frorm WalMan instead of the specially designed
weleaplwane from ry YRS provider?

| Aope the FOL hax answers Lo all of the quesLions befare it cangiders changing zhe current systerm.
sincerely,
Mame | l';!gy_l MIF'IC.[J' H-?r.?lf (
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