karlene H. Dortch, Secretary

Federal Communications Lommission
Office of the Secretary

425 12th Streat, SW

Room TW-AJ25

Washington, D 20554

{3 Dacket Mos. Q3-123 and 16-51

| am wriking in response 1o the Federal Communicatian Commission’s (FCCs] request for comments on
the “stracture ard practees of the v'oce relay serviee (VR3] prograns atd <n proposcd YR
campensation rates.” 1 am very concerned about these prepasals and how they will affcct my famlly's
safety.

YRS is a liteline. ‘t allows me ta cond.Jact business, connect with ay farnily and Fiends and do many
ather things aves the phane that many hearing peapke Lake for granted, Mostimaortant, though, YRS =
how | accass my local ermercency 011 service. In an emeargancy | know that when | place a 311 cal it will
be answered imedazey My [ooation will be <nown, ard, specally brained Amernican 5’ gn Language
(MEL] interpreters will be there ta make sure my local emergency responders knaw exact ly swhat hela |
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Famlily because of lang hold limes, poady crained interpreters, or bad equipment.

Culting the rales paid to VRS providers as low 4: the FCC propases will only reduce sereice guallty |
currently depend an. How will these companies hire and kecn skilled ASL interpraters on staf when ihe
povernment hat just cul what they are willing to pay tharn by 52 ar hoct? How wil 311 calls be
answered immeciately whan there are fewer "ntergreters and longer Rold timeas? How will | know that
mwy WAS will work when I'mousing a videaphong from WallMart instead of the specially designed
videcprhane lrem my YR3 provider?

| hape the FCC has answers 10 all of the questions before it considers changing the ourrent syscem
Sncerely,
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