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lam writing in response ta the Federal Communicatian Cammissian's |[FCC's) request for cormme nts on
the "Stracture and practices of the viden relay service [WR3] program and om proposed YRS
compensetion Ates." | armvery concerned about these praposals end how chey will 2fFfect my family's

FRoEhy,

YRS is a lifeline. It allpws me to condact Business, connect with my family and friends and du g
ather things aver the pharme that reany hearing people take for pranted. Most ismportant, though, VRS is
how | access my local emergency 911 service. Inan ermergency | know that when | place a2 911 cal il will
be avgwered e d-ate'y, My localicn will be knownb, Ard, specialby trained Ameri<an Sign Langusge
[A5L) interpreters wol: be there ta make sure my lpcal emengency responders know exacthy swaal hela |
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family becouse of lang hold t'mes, poorly traimed inerpreters, ar bad equipment.

Culling the rales paic to Y35 praviders as low as the FCC proposes will anly reduce service guality |
currenty depenc an. Haw will these campanies hire and keep skilled A% interpreters an staff when the
poverrument has yusl cut whal they are willing to pay theme oy 52 an bouor? Hosw waill 317 calls be
answerad immediately when thare are Fewerinterpreters angd longer hold times? Hawe wiil | ko that
my YRS willvwaik whon I'm using & videophane Trom WalMarl instead of the specially desipred
videgphone from my WBS provider?

| hope the FCC Ras answers to all ofthe questions befars it considers changing thi current system.

S'nocrely,
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