harlene H. Bortgh, Sacretany

Federal £&m munications Commission
Dffice of the Secretary

445 12th Sleect, 5W

Room TUW-A325

Washington, DL 20554

CG Dacket Nos, 03-123 and 10-51

| am writing in response to the rederal Communicatien Comimissian's {MCCs) request for comments on
the “Structure and practices of the videa relay service (WRS) pragram and on prapesed YRS
campenzalion rates.” | am very concerned about these nrposals and hipw they will affact my family’s
safoty.

YRS s a lifeline. It allows me to conduck business, connect with my family and foends and do many
athe- things aver the phonc thal many hearing people take far granted. Mest important, thowgh, wRBS s
how | access my local emergency 917 sorvige. man emnergency | know that when [ place a 311 call it will
be answercd immediately, My localion wll be known. Anc, specially trained American 3ign Language
(A5L) interpreters will be there ta make syrc my lacal eme gency respancrrs know exactly what help |
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family becauze of long hold times, poady trained interpreters_ o bad eqaipwant.

Cutilng he retes paid to VRS providers as low as the FCC praposes wili only reduce servioe qualily b
furrently depend on. How will these campani=s hire 376 keep skillod 850 interpreters on staff when the
govenment has jusl cut whal Laey are wiliing Lo pay then by 52 an haar? How will 311 calls be
answered immadiazey when there ara fewser interprete s and lenger hald simmes? How will | 2naww that
oy VRS willwork when i'mousing a videophaone from WalMart instead of the specially desigaed
videaphone from my YRS provider?

| hape Lhe FCC has answers ta all of the questions befare it gonslders changing the cament system.
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