Marlena H. Dortch, Secretary

Faderal Coemivnunicationt: Commission
Cffice of the Secretary

445 12th Street, SW

Room TW-A325

Waahlngton, OC 20554

LG Dochet Nog, 03-127 and 10-51

I am writiag inresponse ta the hederal Communicetion Cammission’™s [FCC's] request for comments on
the "Struciure and practices of the vicdea relay sensice (WR31 pragram and om proposed YRS
compensation raten.® | am very coneerncd about thosoe prapesals and howr they will affiect rmy tamily's
safiely.

VES is o efeline, 1T aliows mie te conduct business, cannect with my family and felersds and domany
cther things aver the phorne that many heasing peaple take for granted. Mast important, thougn, WRS s
haw | aceess my [ocal enmergebcy 911 sorviee. Inanetmerpancy | kidw that when | place 29171 call it will
be anzwered immediately. My location will be kmown. &nd, specially trainad American bipn LAnguapsa

(A5 iaterpreters will be thone to make sure my local emarpency resaond ers khow: ceadctly what help |
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farnily becavse of long hold times, pocrly trainee’ intorpreters, ar bad equipment,
cutting the rates paid ta VRS provedess as low as the FCO proposes wall anly reducs service quality |
curreptiy depend an,. How wall these comoan’es hire and keep skiled ASL interarcters en staff when the
Eovernment nas just cut what they are willing ta pay them by 2 an hau? How will 911 calls be
answered immoduately whor there are fewer iaterproters and longes hald times? o i | knaw that
miy WA will work whan I'm using a videcphone From Walhart ins*ead of the spacial®y dasigned
videgphone from my VRS provider?

| bope the FOC has answers B 'l of the questions before it considers changing the carrent system.
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