Marlene H. Dortch, Secrstary
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Office of the Secratary

445 17th Strest, SW
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Washlngton, DC D554

€@ Docket Nos. 03-173 and 10-51

I e T NE 0 respanse 10 Ee federal Commuaication Commissien’s (FCC's|request for coemanenis on
the “Structure and practices ot the videa relay se-vice (VES) program ard on oroposed VRS
LOMpansation rates,” | am wory concernad g bout these propasaly and how they will aect my family'
safcly.

YRS isa lifcline, tallcws me to conduct business, connect with my farmily and Fiends and da many
other things over the paone that mzhy koanng pecplo take for granted, Most impoertant, thougn, YRS is
haow | agcess my loca emergency 911 service. Inan ermangency | snow that when | place a 311 call it will
be answered immeciately. My locat.on will be known  8cd, specia’ly trained s’ can Sign Language
(asly interpreters wihil Bo there b make sure my local emargency responders knaw exact iy what nelp |

e T T ||||dhmtﬁﬁmm-le Yo gel hep Tar me or my

Favlly because of [ang held times, poorly trained interpreters, or bad equipment.

Catrimg the rates said to VRS Jroviders a5 low as the FCC propases will enly recuece servce gquality |
currently depead an. Hews will these companies hire and keep skilled ASL interpreters on staff when the
governmert has ust cut what thay are wliling to pay thors by 52 an hoor? How will 917 calls be
answered imyediately whea there are feweer interpreters and lgnger hold times? How will | know that
my YRS will wark when I'm using a videaphons frarm WalMart |nstead of the spogially designed
wdoophane fram my VRS prowldes ¥

| hope the FEC has answers 1o 3l of the guestions befare it considers changing tha current system.

Sincerely,

wama_Ly Wi/ Khine hard

Title, if approprate,

nedress 3136 PBoulder ST
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