Marletts H, Dartch, Semetary

Federal Communications Commisgisn
OfTce of the Secretary

445 12th Street, SW

Room TW-A4325

Washington, DC 20554

CG Dowcket Moz, 03-123 and 10-51

Fam wiriting i respense (0 the Federal Comeunicetion Commission's [(FCCs) reguest fer comments an
the "Struglure and practices of the vidac relay soowce (WHS] program and 90 proposed VRS
compensation rates,” | amewery coacomed about these proposals anc' how they will affest my family's
salety.

YRS is a lifelrme. It allows me to conduct business, cannect with my family 2nd friends and do maty
ather things cver the phone that many heanng peaple take fer pranted, Mostimportant, thoagh, YRS 15
haw | access ray Iecal emcrgency 911 sarvica. In anemergency | know that when | place a 911 call it wall
be anzwerad immediately. My location will be known, And, specizlly trained American Sign Language
(A5L) Inturpreoe s will be there ta mase sure my logal emerpency respanders know exactly what hemp
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farmily becanse of long hold rves, poorly trained interpreters, ar bad equipmentt.

Cutting the rates paid to WAS providers 33 'ew as the FCC proposes will only reduce sorwice gualitg |
current!y depend on. Hew will these companies hire and keep skilled ASL interpreters on staff when the
Eowermnent has just cut what they are willing be pay them by %2 an bour? How will 911 ca'ls be
answered immediacely when there are fewar interpretes and longer hold times? Hows will | knaw Ehat
my VRS well work whan I'mousing a wdeophane From Walbart instead of the spacially designed
videophane From my YRS provider?

| hopae thee FOO has anserers o all of che questions before it considers changing the current system,
S ey,
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