kfariene H. Dortch, Secretary

Federal Lommunications Commission
CHfice of the Secretary

445 12th Street, W

Foom TW-A325

Washington, DO 20554

i3 Dacket Hos, 93-124 and 109-51

| an writing in response 1o the ~ederal Communication Commission's [FCCs) request For commants on
the “structure and practicgs of the wded relay sorvice {VES] oragram and eh propased VRS
campensatlion rates.” 1amwey concerned abaut theze praposals and haw they will affect rey fam:ly's
rafety.

WHA iy a lifeline. It a'laws me to condact business, connect with rvy family and friends and do many
athartaings over te phone that many hesring people lake for pranted. Most imporant, though, YRS s
hiow | access my local emergency 911 service. Inanemengondy | know that when @ olace 8 311 call it will
be answered memeduately My 1ocation will be known, And, specialiy trained American Hgn language
{A3L) imerpreters will be there to make sure my local emergency respandess kiow exactly what help |
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tamily Decauze of lang ho'd times, poarly trained interpreters, or bad equip ment.

Cutteng the rates paic to VR3 providers as low as the FCC prapases will anly reduce service qualty
curently depend an. How will tnese catianies hire and keep skilled 45L interpraters on staff when the
pavernent has just cut what they are willing o pay them ay 2 an bour? How wili 271 23lls e
answered immediately when there are fewer inzerpraters and [anger hold times? Aow will | know thal
iy YRS vl weark wher I'mowsing a videaphone frar walWlarl instead of the speclally designed
videophore from my VRS provider?

| hape e FCC has answers to all of the questions beforea it cangiders changing the currenl syslem.

Sincerely,
I

mame Lifene eha P ool b

Tille, if appropriate .
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