marfeng H. Dorteh, Secretary

Federal Communications Commission
Office of the Secratany

445 12th Street, 5W

Raom TW-A325

Washington, DC 20558

Ch Pocket Mo, 03-173 ard 10-51

I am writing 0 respanse 10 the Federal Commanication Commission's (FCC's) request for comments on
the “Hructure and practices of the videa relay service (VR5) program and an proposad YRS
compensaten rates,” | am very coace rmed about these proposals and how they will eftect my tamily’s
zafety,

YRS s a lifeling, 1t alows meto condust business, saanoct with my farnily and felends and do mnany
other thiaps over the phone that many heasing people take far granted. host impertant, though, YRS is
how | access miy local emergency 911 service [0 an emergency | know that whondl place 3 311 call it will
be arswered 'mmediately. My lccation will be known. And, spegially trained American 31gn Lanpuage
(5L “nterprece s will be ther2 to make sure My lacal eracrgency responders know cxact ly what help |
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farnily becayse of leng kald tisnes, pocrly tra‘ned interprcters, or bad equiprent,

outting the rates paid 1o VRS providers as low as the FCC proposcs will anly reduce service guacity |
currently dopend on, How will chose companies bire and keep skitlled ASL Interpreters on statf when the
govitrnmenl has just cuk what they are willing to pay the by 32 anhour? How will 911 calls be
answered immediaboly when there aee fewer interproie s and tonger bolg tunes? [low will | know that
my YK will work when I'm using a wideophone from Walhdart instead af 1the specialiy designed
vidrophone from my WHS orawvice?

| hppe the FEC has avswers to all of the guestions before it consides changing che current system.
Lincerely,
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