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| arm writing in responze to the Federal Cgmmunication Commission's [FOC's] request for comments on
the “5tructure and practices af the vides relay service {WRS] pragram anc an proposed YRS
carmpensation rales.” | am very concernad about these proposals and how they will alfecl my family™s
safely.

VRS is 4 lifeline, It allows me to cancurt lrusiness, conacst with my famiby angd Frisnds and do many
other things ower the phione that rmany hea-ing people 1lake far pranted. Mosl impariant, thawgh, YRS is
how | aecess my bocal emergency 811 service. In anemergenay | kmaw that when | place a 811 callit will
be answerad immeslately. My location will be known. And, speclally irained Amarican Sign Language
(ASLY nterprelers will be there to maks aure my local fme igency respanders know exactly what help
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lamly becduie of ‘eng hold limes, poorly trainea interpreters, ar bad equipment.

Cutting the rates paid Lo VRS providers as low as the FOC praposes will only reduce service qualiy |
currently depend cn. Aow will these companies bire and koep skilled A% interprese <5 on staff when the
govenment has just cut what they are withng to pay Lhem by 52 an houor? How will 911 2alls be
answergd imrmediately when thera are fewer interpretars and longer hald times? How will | know that
ry YRS will work when 'mn uzing 3 wdeophone Fom Walbarl instead of the specially designed
wideaphaae M-om my VAS provider?

| hope the FCC has answers to all of the quest ons before it consigders changing the cumrenl system.
Sincerely, .
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