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1 am writing 1 rospanse o the Federal Communication Cammission’s [FCC's) raquuest for commonts on
the "Structure and practices of the wdeo relay service VRS orogram and on propesed YRS
ompensation rabes” | arm wety sencerned about these prapasals and haow they will affeet my famiby's
safety.

YR% s adfoline, 1t allows me to conduct buziness, connect with my kamily and friends 2nd do marky
cther things owver the phong that many heanhy peogle take for granted Most important, thoogh, YRS is
b D aceess my local emospency 911 service. 'man emerzency | know that when | place a 911 call it will
be answered immediately. My [ocation wiil b known, And, specially Srained American 5ign Language
[A5L] imterpreters will be thore to make ture my local emergancy resgonders know exacthy whiat help |

need. Yo.fan'™: imaE-ine how frightenang it is to think that | pojght et be able to pet helo for me ormy

family becaase of lomg held lirnes, poorly trained infe-preters, or bad eguipment.

Cutting theg rates paid 1o VRS providers os low as the FCC proposes sall anly reduce serce quality |
currently depeac an. Hew will thess compenies hire and keep skilled AS. interpreters an staff whaon the
gavernment hag just cut what they aore willhng b pay them by 52 a0 hour? How w1911 calls be
answered imenediately when there are fewer intaroreters and langer hald times? How wil | knoes That
rmy VRS will wark when I'm using avideophone frar Walkart instead of the specizlly desipred
videoghane fram my V88 provider?

I hope Lhe FCC has answers o all of the questions befare it considers cnanging tac current systom
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