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• Received & Inspected 

NOV ·2 6 2012 

FCC Mail Room 
1 am wrltlns In respanse to the Federal Communk:atlon Commission's (FCCs) ~for comments on 
the "Structure and practices t:lf the Yldeo relay service tvRSl l)tO&rlm and on proposed YRS 
compensation mes.11 1 am verv c:oncerned ·about these p~sals and how t~ wiU affect my famll(s 
gfety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and Mends and do many 
other thlnp over the phone that many hearlns people tate for ,anted. Most important, thouah, VRS Is 
how I access my local erneflencv 911 servite. In an emetJenCY 1 know that when 1 place a 911 call it will 
be answeredlmmedlatelv. My tocatlon will be knowft. And, spec:lally trained American Sip t.anauase 
(ASL) interpreters will be there to make sure my locaf emergency responders lcnow exactly what help I 
need. You can't imasine how fri&htening it is to think that I miJht not be able to pt help for me or my 
famllv ber.ause of tong hold times, poorly trained lnterpAtters, or bad equipment. 

Cuttlrtl the ralls paid to VRS ptOViders ulow as the FCC proposes will only reduce setVice quality I 
cuttendy •pend on. How will these companies hire and keep ~lied ASL interpreters on stelf wtten me 
government has just cut what they are willlrc to pay them by $2 an hour? How wlll911 calls be 
answered Immediately when there are fewer Interpreters and lo,.er hold times? How Wlft 1 know that 
mv VRS will worlc when rm USii'C a videophone from WIIMert Instead afthe specially desi&ned 
videophone from my VAS provldw? 

I hope the FCC has answers tD • of the questions before It considers chanCing the eurremsystem. 
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........... Oc~ 

CG Daclcet Nos. 03-:121 and·10-51 

lam wrltlt'w to provide rtr11 comments on Federal communication Commission's (FCC) Public NOttc:eon 
the "Structurt and f.)r'iiCtlc;ts of the video relay service (VRSJ prosrem and on proposed VAS 
c:ompensation rates." 

I am deaf and VRS Is how I stay In touch With my family and frieAds who are not deaf. t'm sure U. 
betrln& people don't think about what it mean& to be able to pick up the phone and eall.anyone-:q 
tlme or anyWhere they want. But for me. this means everythlns. VAS h• Chanced my life. 

I am alarmed that the FCCJs proposing to drama~lly cha._ tM VRS pi'OIJ'am. Why is the FCC loin& 
out of Its way to fk somethlns that isn't brot.n? 

I think there are tvro c;rucial teaKJns to keep the current VRS system In plac:e. 

fll"'t, I Uke the comPtllY I do buslnas wtth. 1 don't want to be foroed to SWitch c:ompanies blcausa the 
one 1 wort With hes sane out of business. 

second, I dOn't ant to have to buy and set up my 0\Wl VRSequipment. 1 p my eql.llpment at no cost 
from my VRS provider. Thev Installed It and c:onllnue to maintain lt. It would be unfair t.o·now shift this 
burden to me and other deaf people. If the government wants to prwv.nt deaf people frOm conned:ing 
with others and usinl. YRS, this Is a ,ood Wl'f to do tt. 

1M VRS PRJII'IIIft worts for people who are deaf. It's how we c:omnunk:ate every day with the heartnc 
world and how the hearins world communicates with us. · Afty chenaes to the Ptoaram mull be in the 
best Interest of deaf Amftans. The chaftles beins considtnd by the FCC ar. not. 

Sirutely, 

Name A n er- J._ I(~\~""' ., J·~ ( ~ 

~~~~~~------~------­
'2 '-z ( . • A·) c:"- '"",./ .. ·Itt', Address J vv 'f J J' ...... , (,._.kiV 55.4.10 

Telephone Number 6 ( l. - C-f Z C' ~ J 7 Y S 
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Fcc Mail Room 

I am wrltll'll to provide my comments on Federal Q)mrnunication Commission's (FCC) Public NOtbt on 
the "Structure and pratticu of the video relay service (VRS) prosram and on proposed VRS 
compensation rates." 

1 am deaf and VRS Is how I stay In touch with mv family • friencts who are not deaf. I'm sure that 
belrtna people don't think about what it means to be able to pick up the phone and eallanyone MY 
time or anywhere they want. But for me. this means everythlna. VRS ha Chanted my life. 

I am alarmed that the FCC .Is proposing to dramatloally ch•nce the VRS pqram. Why is the FCC aolns 
out of Its way to fix somethlntthlt isn't brot.n? 

I think there are two crudal reasons to keep the cwrent VRS system· In plac:e. 

"m, I Rkc the c:ompeny 1 do busineliS with. 1 don't want to be forced to SWitch companies because the 
one 1 work With he• sane out of buslntS$. 

second, I don't want to have to buy and set up my oiNf'l VRS equipment. I (lOt my equlpntent at no cost 
from my VRS provider. Thev Installed It and continue to maintain lt. 11: would be unfair~ now shift thts 
burden to me and other deaf people.' If the sovernrnent wants to prwent deaf people frOm ~ng 
With others and usini:.YRS, tl'lls Is a,ood w•yto do 1t. 

The VRS PI'Oiflm worts for people who a.re deaf. It's how we communicate every dav with the hearlrc 
world and how the hearins world communicates with us. AnV c:henaes to the prosrarn must be in the 
best 11\terest of deaf Armn:ans. The chanses beil'll considered by tht FCC art not. 

Sincerely, 

<;. }f"' ....._/, N<>- !A. ST,c_ H 
~~w~~----v--~------

-- .:11 tu Ac!~ss 7 I <.../ :J.. tU ·..Q tU I 8 tJ ,;,._ 0 . .Q.... • 
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Telephone Number _______ _ 
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FCC Mail Room 
CG Docbt Nos. OW21 and 10-51 

I am wrtttnsln response to the Federal Communication Commission's (FCC's) request for comments on 
the '1tructure and practices of the video relay service (VRS, proaram and on proposed VRS · 
compensation rates.• I am very concerned ·lbout these proP;Qsals and how t"-v will affect my famllv's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and frfends and do meny 
other thlnts over the phone that many hearlnJ people take for aranted. Most important, thouih. VRS Is 
how I access my local emerpnc;y 911 servif;t. In an emel)enc:Y 1 know that when 1 plaort a 911 call it will 
be enswered immedlatelv. My loe~tlon will be known. And, specialty trained American Sip Lansuase 
(ASU interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imatine how frlthtening it is to think that I mlpt not be able to pt help for me or my 
family because of 1ont hold times, poorly trained Interpreters, or bad equipment. 

Cuttlna the rates paid to VRS providers a slOW' as the FCC proposes will only reduce setVice quality 1 
currently depend on. How will these companies hire and keep ~Heel ASI. interpreters on -elf when the 
pemment has just cut what they are willlna to pay them by $2 an hour? How wlll911 calls be 
answered Immediately when there are fewer lnwrpreters and lorcer hold times? How 1111111 know that 
my VRS will work when tm USiiW a videophone from WaiM1rt Instead of the $pec::lally desf&ned 
videophone from my VRS provider? 

I hope the FCC has answers tD aH af the questions before It considers changing dle current ~em. 

Sl~erely, 

Nlmt 'S ~ ~. * i\ ~ {''A} ..e._ fA.. Sf, c_ H 
Tltle,lfapproprfate_ .... .-;;U _____ _ 

Address t. I '-{ d- t0 Q_ w I D A} ~ J ,Q_ 

~ I' () o l< f <~. V L ( r ..s--Y·'-/ 5 <2 Tefephone Number _______ _ 

7 b S ·· S {., 1- ._s-0 <j .(. 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & Inspected 

NOV 2 6 2012 

Fcc Mail Room 

I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $ian hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

Name ·~¢1= /'~ 

Title, if aprropriate 

Telephone Number U ii/.b--.... ~q - ~ 3 q_3 

_Q ___ --



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & Inspected 

NOV 2 6 2012 

FCC Mail Room 

I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the {{Structure and practices of the video relay service (VRS) program and on proposed VRS 

compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing -people don't think about what it means to !Je able to pick up lhe phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to flOW shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely, 

Name~~ J4-_._._.-<>Z_ 

Title, if appropriate _________ _ 

Address 9~3 f3 AJ e..L-ti.& L~ eo~ 4P:T----::s-Jt:£ 

Telephone Number ~ ~ ~or .... ?k.s ?s 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & Inspected 

NOV 2 6 2012 

FCC Mail Room 

I am writing in response to the Federal Communication Commission's {FCC) request for comments on 

the "Structure and practices of the video relay service {VRS) program and on proposed VRS 

compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 

American Sign Language. The nature of the work I do requires that I be able to use the phone to 

communicate with colleagues, clients and business associates regardless of whether they are hearing or 

deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 

technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 

would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 

cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCCwould also directly affect my ability to access VRS, as well 

as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 

suggested in its Public Notice, many companies will simply stop providing this essential service. This will 

put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely, 

Name ~~/:a~ 
Title, if appropriate _________ _ 

Address£1~ ,:3,-s= JU ,l.Ct ev, l:I:J~ 4 ~~/ Y 
Telephone Number tJ-i.Jl)- g/) 1-· $=:3 Lf_3 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & lnspectecf 

NOV 2 6 2012 

FCC Mail Room 

I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate,yia videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drasticaily change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincer~ ' 

Name~~ 
Title, if appropriate _________ _ 

Address //Cf2-{ / /; .01f .$L. 5.J td IG:A-4/ J?,lt!-d J 

Telephone Number 5/o -2 ~t/ _/ 9~~ 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

· Recetved & Inspected 

NOV 2 6 2012 

FCC Mail Room 

I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely, 

Title, if appropriate. _________ _ 

Address l}L/6 Nacli.Y\-2 JJr:~ \'12<\~ Gt\lfst>.% 
Telephone Number 7LjD -4:& \ -5t. 2D 

-------------



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & Inspected 

NOV 2 6 2012 

FCC Mail Room 

I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerelyf 

Name -;(JJ{ to 
Title, if appropriate _________ _ 

Address G' S£< FA i e rna n-1- (2 J 
Telephone Number D e,u.:Jo. xe. ~~' r:D h ,'o ... 

h(30S(p 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & Inspected 

NOV 2 6 2012 

Fcc Mail Room 

I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sinc¢6 ~ 
Name ~D leX 

No. ,,f Co;.:\'ils rec'd._ .... Q'---­
List t~BCDE 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & Inspected 

NOV 2 6 2012 

FCC Mail Room 

I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely, 

Name PA- + R_ ,· G /A- A AI cfe RS·a/r/ 

Title, if appropriate _________ _ 

v1 I b ~ OJ./,'o "'l"3:l.:;L8" Address~£ lJ 0 /....0 U; /.../... cc.. r,~/3 l2d . .:. Co 1-U h1 l.L 
() . 

Telephone Number & /ij- ~ f'f ...;{p .R SO~ 

... ) . • •. , i ~s roc·c~ 0 i' I 
. U~t AGCDE -····-···· ----



Marlene H. Dortch, Secretary 
Federal Communications Commission 

Office of the Secretary 
445 12th Street, SW 

Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & Inspected 

NOV 2 6 2012 

FCC Mail Room 

I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

Name ~J.:J A fIX /C.,/~ A /II J~R. S C> 1t/ 

Title, if appropriate _________ _ 

Address A a '1 (; L. n )/,•/-.( A g-v f1_ J -- c () L lUn btl s' 6 II: C> 4> 2.:>. is' 

Telephone Number ~It; - &, 9£-~ ~ ff (p 
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I am writing to provide my comments on Federal Communication Commission's (FCC} Public Notice on 
the (JStructure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to QOW shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely, 

Title, if appropriate _________ _ 

Telephone Number44o..- ~:le>-"~3 l 

-----~----. 
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I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $ian hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

Title, if appropriate _________ _ 

€A.si "~"'t. o" ' ·o Address Q4o I3"'ysh o.JZ.f ~· 

Telephone Number<-1 <.(.O- '22 o- <oo :J 7 i.tCf.o '~ 
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I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely, 

Name J 0. \N\€ S 

Title, if appropriate __ -________ _ 

Address 2._ 4 0 13~ 'f$" Jt 0 (.? e {)J<. 
Telephone Number'f:'-f 'f 0-~')..0• ~J l 

e~sT Lrtt<e 1 O~l 0 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but! k11ow firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Title, if appropriate _________ _ 

Address 5'4 6 E ~sT L C\"'e, e."'' o 
Telephone Number l.f'(O- ~(, 1 .. ~1 :2~ 'll{oot." 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

NameJ'<X~·\( ~Cot\~ 
Title, if appropriate. _________ _ 

Address 5 7l> tJ LL. MA-R. 51: PO\ i /Ve >v;l.l.. ~, 0"; o 
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I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely, 

Name ~,}-/!9 ~rpD rJ .$/ 
-&:>n_ V E-A-t~ H A-t:: rn t? Y) 

Title, if appropriate _________ _ 

Address2791Jj [)Jl;.!;::~/1 B H V'c:: . 
#/7vw;9-~ed 0/9- 7</::r-1/,y ... o-2 a~ 

Telephone Number ____ ;______ / 
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I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely, 

N~me~6~ i/eeawn~ 
"5~ 1i:>e~V~ ~ ti b'CJ ,e-YY1.D" 
Title, if appropriate _________ _ 

Address~7910 MCJ-!e:;g S tf2vc-
1fr>,/c_v;q-4d_ C;:::; CjA~.:rAI~- 6C:.o7 
Telepifone Number-' __________ _ 

Vo rC G= fl5 t;;;f f 
fii25 ~ 7~- 55~2 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & lnsPeetetJ 

Nov 26 zotz 
Fcc Mail Room 

I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name ~-fre~Jky::mon ~ 
~o-ro De 0-1~ ~~·-!"') 
Title, if appropriate _________ _ 
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I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs...:. in mind. Yet, the FtC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

:::e~ely, ~ a ~ 
Title, if appropriate. _________ _ 

Address 

Telephone Number f"JQ- de?"]-- .56~ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name /04--111-.V L·vALJ. -:fdh Yt..¥DY 
I 
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I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

Title, if appropriate _________ _ 

Address J I Lf D N'ld 1 ~ p Dv: tt£D.ji, G~ l...J 3D5k 
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