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Marberie . Dortch, Secritary
Federal Communications Commission

mg"“s “";:"' | , eceived & inspected
Room TW-A32S

Washington, DC 20554 NOV 262012

G Dockst Nos. 03-123 and 1051 ‘ FCC Mail Room

1 am writing in response to the Fedéral Communication Commission®s (FCC's) request for comments on
the “Structure and practices of the video relay servics {VRS) program and on proposed VRS -
compensation rates.” | am very concerned about thase proposals and how they will affect my family’s
safety. ‘

VRS is a kifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted, Most important, though, VRS is
how | access my local emergency 911 service, In an emergency t know that when 1| place 2911 call it will
be answered immecdiately, My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what heip |
need. You can’t imagine how frightersing it is to think that 1 might not be sble to get help for me ormy
family because of fong hold times, poorly trained interpreters, or bad equipment.

Cutting the ratas paid to VRS providers as low as the FCC proposes will anly reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer Interpreters and longer hold times? How will | know that
my VRS will work when 'm using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

lhopetlnFCChasanswmhoannfthequemonsbebreItconsiderschanglng.mewﬂemsystem.
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Nov 252012
Marlene H. Dortch, Secretary o N
Office of the Secretary C Mail Room
445 12th Street, SW
Room TW-AK2S

Washington, DC 20554
€6 Docket Nos. 03-123 and 10-51

{ am writing to provide my comments on Federa! Communication Commission’s {(FCC) Public Notlce on
the *Structure and practicas of the video relay service (VRS) program and on proposed VRS
compensation rates.”

1 am deaf and VRS Is how ! stay In touch with my family and friends who are not deaf. I‘m sure that
hearing people don’t think about whit it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my iife.

{ am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn't broken?

1 think there are two crucial reasons 1o keep the current VRS system in place.

First, | like the company | do business with. | dor't want to be foroed to switch companies because the
one | work with hes gone out of business.

Second, | don't want to have to buy and set up my own VRS equipment. | got my equipment at no cost

from my VRS provider. They instalied it and continue to maintain it, it would be unfair to-now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for peopie who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes o the program must be in the
best interest of deaf Americans. The changes baing considered by the FCC are not.

Sincerely,

Name /“5&/\1' Kiliesn - &

Title, if appropriate ,
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Marlene H. Dortch, Secretary

Faderal Communications Commission ' FCc Maif Room
Office of the Sacratary

445 1L2th Street, SW

Room TW-AR25

Washington, OC 20554

€6 Docket Nos, 03-123 and 10-51

| am writing to provide my comments on Fedara! Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

| am deaf and VRS Is how | stay In touch with my family and friands who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my IHe,

{ am alarmed that the FCC is propasing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS systemin place.

First, | like the company | do business with. | don't want to be forced to switch companies because the
one | work with hes gone out of business.

Second, | don't want to have to buy and set up my own VRS equipment. ! got my equipment at no cost

fiom my VRS provider. They installed it and continue to maintain it. it would be unfair to now shift this
burden to me and other deaf people.: If the gaovernment wants to prevent deaf people from connecting
with others and using YRS, this is @ good way to do It.

The VRS program works for people who are deaf. it’s how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC ars not.
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Marfene H. Dortch, Secretary

Federal Communications Commission Recei '
Office dﬁeﬂs‘eumfv : ved & Inspected
445 12¢th Street, SW .
Room TW-A325 ‘ oV 262012
Washington,

pe2ms FCC Mail Room
CG Docket Nos. 03-123 and 10-51

" lam writing in response to the Fedéral Communication Commission's (FCC's) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” |am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. 1t allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 8311 service. In an emergency ! know that when I place 2 911 call it will
be answered immediately, My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my
family because of long hald times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilied ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How wiil 911 calls be
answered iImmediately when there are fewer Interpreters and longer hold timas? How will | know that
my VRS will work when ¥m using a videophone from WalMart instead of the specially designed
videophone from my VRS providar?

| hope the FCC has answers to all of the questions before It considers changing the current system,
Sincerely, |
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Marlene H. Dortch, Secretary
Federal Communications Commission R
Office of the Secretary eCeiveq & I
445 12th Street, SW Nspecteq
Room TW-A325 NOv 25 2012
Washington, DC 20554 E

CC Mail Room
CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s (FCC’s) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” |am very concerned about these proposals and how they will affect my family’s

safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I’'m using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

| hope the FCC has answers to all of the questions before it considers changing the current system.

Sincerely,

-
§
2

Name (.

Title, if appropriate

Address 9«13.5’ AD Qhrie g DB Aty M /s o /’[”L’S’b
Telephone Number__ &l o> $209 . £ 3 93




Received & Inspected
NOV 262012
FCC Mail Room

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Room TW-A325

Washington, DC 20554

CG Docket Nos. 03-123 and 10-51

| am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

lam degf and VRS is how | stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

| am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, I like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing

world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary .

445 12th Street, SW Received & Inspected
Room TW-A325

Washington, DC 20554 NOV 262012

CG Docket Nos. 03-123 and 10-51 FCC Mail Room

I am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we

use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

in my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely,

Name_gﬁ@g 8 Moo

Title, if appropriate
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Marlene H. Dortch, Secretary

Federal Communications Commission Received & Inspected
Office of the Secretary

445 12th Street, SW NOV 26 2017
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s {(FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate.yia videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day. ’

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans

with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Recelved & Inspecte
445 12th Street, SW d
Room TW-A325 NOV 262012

Washington, DC 20554

FCC Mail Room
CG Docket Nos. 03-123 and 10-51

I am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

| am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any

time or anywhere they want. But for me, this means everything. VRS has changed my life.

| am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. it's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,

Name; D m‘v\&:\z@&\{ A

Title, if appropriate

Address ]‘l“/b NC{&\'Y\Q K\D\m \J(OQ%\ B}\\ Y3056
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 ' NOV 2 B 2012
Washington, DC 20554 .

FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Rec(.:.,'
445 12th Street, SW ved & Inspecteq
Room TW-A325 N -
Washington, DC 20554 0V 2629 12

FCC tro
CG Docket Nos. 03-123 and 10-51 C Mai Room

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

I am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

if the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
Title, if appropriate OQ
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Marlene H. Dortch, Secretary

Federal Communications Commission Receive d
Office of the Secretary & Inspected
445 12th Street, SW NOV 2

Room TW-A325 6 2 0 12
Washington, DC 20554 FCC M ail Room

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program

maintain the access, innovation and reliability that define VRS today.

Sincerely,
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Marlene H. Dortch, Secretary

Federal Communications Commission Received
Office of the Secretary & Inspected
445 12th Street, SW NOV

Room TW-A325 262012
Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s (FCC's) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” |am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when [ place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by 52 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I'm using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

I hope the FCC has answers to all of the questions before it considers changing the current system.

Sincerely,

Name I)DA +RCA A yiv4 JE'-/QSC* W
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Addressﬂ? 8 4 OL e %‘A/\A-;_L:f&d( ~Col U h’)bVS: 6//,'0 4z 22 X
Telephone Number é /Y - A ?7—-@ 2% G




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary ReCEiv
445 12th Street, SW ¢ & Inspectsq
Room TW-A325 NOV 2 A 2012

Washington, DC 20554

CG Docket Nos. 03-123 and 10-51

] am writing to provide my comments on Federal Communication Commission’s {FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

{ am deaf and VRS is how [ stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

| am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn't broken?

| think there are two crucial reasons to keep the current VRS system in place.

First, I like the company | do business with. | don’t want to be forced to switch companies because the
one | work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this

burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. it's how we communicate every day with the hearing

world and how the hearing world communicates with us. Any changes to the program must be in the
best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,
Name I-CLA D! C"ul‘NJ

Title, if appropriate
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Marlene H. Dortch, Secretary R
Federal Communications Commission eceived&

Office of the Secretary '”sPeCtGG
445 12th Street, SW Nov 25 201
Room TW-A325

Washington, DC 20554 FCC majy Room

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s (FCC's) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” [am very concerned about these proposals and how they will affect my family’s

safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phonc that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My iocation will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I'm using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

| hope the FCC has answers to all of the questions before it considers changing the current system.

Sincerely,

Name queS £. Cb\\\.h. S
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Marlene H. Dortch, Secretary Rmved & lnspecte d

Federal Communications Commission

Office of the Secretary NOV 2 6 20 Y4
445 12th Street, SW Fi

Room TW-A325 CC Mai Room
Washington, DC 20554

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we

use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

In my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program

maintain the access, innovation and reliability that define VRS today.

Sincerely,

Name JQMeS E. CO“ \‘NS
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Marlene H. Dortch, Secretary
Federal Communications Commission Recefved
Office of the Secretary & lnsDGCth
445 12th Street, SW NOV
Room TW-A325 2 6 20 12
Washington, DC 20554 FCC Mail Roo

m

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s request for comments on the N
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation

rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is

vitally important to people who are deaf and hard-of-hearing. -

{ am not deaf, but ! know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. in this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more leve! playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through governmeht-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

if the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf

and hard-of-hearing.

Sincerely,

Name Ga\r\ll L. C6([1..A‘5

S ———""

Title, if appropriate

address 546 _Susav CT. EasTLaxe, oh,o

Telephone Number “"-_IO- 9_(‘ Q- 122 “4Y o Qs

No. of Copies rac’dﬂ__o_ﬁ_—-

: LY
LL:Q ,F‘b"jg D E




Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Ins;
445 12th Street, SW pected
Room TW-A325 NOV 262012

Washington, DC 20554

FCC Mail R
CG Docket Nos. 03-123 and 10-51 oom

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” | am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

t am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate cemfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through governmeht-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf

and hard-of-hearing.

Sincerely,

NamJQM-\e (’Z C"l\u‘\{‘f
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Telephone Number Lf “{ o - 2 gg?" zq 0"’( Y4077

No. riCorias rec'd {2

Liz: £30DE




Marlene H. Dortch, Secretary

Federal Communications Commission Reoeived & mmd
Office of the Secretary - - - -

445 12th Street, SW NOV 262012
Room TW-A325

Washington, DC 20554 FCC Mait Room

CG Docket Nos. 03-123 and 10-51

I am writing to provide my comments on Federal Communication Commission’s (FCC) Public Notice on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.”

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that
hearing people don’t think about what it means to be able to pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. VRS has changed my life.

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going
out of its way to fix something that isn’t broken?

I think there are two crucial reasons to keep the current VRS system in place.

First, | like the company | do business with. | don’t want to be forced to switch companies because the
one [ work with has gone out of business.

Second, | don’t want to have to buy and set up my own VRS equipment. | got my equipment at no cost
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this
burden to me and other deaf people. If the government wants to prevent deaf people from connecting
with others and using VRS, this is a good way to do it.

The VRS program works for people who are deaf. It's how we communicate every day with the hearing
world and how the hearing world communicates with us. Any changes to the program must be in the

best interest of deaf Americans. The changes being considered by the FCC are not.

Sincerely,

Title, if appropriate
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Marlene H. Dortch, Secretary Received & '"SDBCth

Federal Communications Commission

Office of the Secretary - NOV 2 62 012
445 12th Street, SW
Room TW-A325 FCC Mail Room

Washington, DC 20554

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

in my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program

maintain the access, innovation and reliability that define VRS today.

Sincerely,

Ngme ’
T A 1O AN

Sord enia
Title, if appropriate

AddressQ?Q*%’)’ ) O S é)l/g
7P yeped CR G594 - 5577

TelepHone Number’

\/P E/D-A/4- 5055

)&(ng(? e
CU et n florevmez veice Bl
252 Suyson C%q 27 925 - Y5 - 55¢2
TLep Sonten (o 77558



Marlene H. Dortch, Secretary Receiveq & Inspam

Federal Communications Commission

Office of the Secretary Nov 26 20 12
445 12th Street, SW
Room TW-A325 FCC Mai Room

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation
rates.” [ am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

1 am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for
granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf

and hard-of-hearing.

Sincerely,
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Marlene H. Dortch, Secretary

Federal Communications Commission Rece"’ed & lnspeCted
Office of the Secretary

445 12th Street, SW NOV 25 2012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s (FCC) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am opposed to the changes being considered.

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing,
empowering us to communicate via videophone with anyone at any time in our native language,
American Sign Language. The nature of the work | do requires that | be able to use the phone to
communicate with colleagues, clients and business associates regardless of whether they are hearing or
deaf. Without reliable, high-quality VRS service | would not be able to do my job effectively.

The changes the FCC is considering would drastically change the nature of the VRS | depend on. One of
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone
technology used and the fact that the products provided by VRS companies have been developed
specifically with the needs of the deaf — my needs — in mind. Yet, the FCC is considering changes that
would, instead, force us to use off-the-shelf products and government-mandated software. Using
products developed by and for people who are hearing would be a huge step backwards! The FCC
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we
use every day.

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well
as the reliability and quality of service | depend on. If the FCC slashes the rates paid to VRS providers, as
suggested in its Public Notice, many companies will simply stop providing this essential service. This will
put me and all members of the deaf community at a significant disadvantage.

in my view, VRS today is a shining example of what Congress intended when it passed the Americans
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program
maintain the access, innovation and reliability that define VRS today.

Sincerely,
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Received & Inspected

Mariene H. Dosich, Secretary

Federal Cornonunications Comm ssion NOV 26 2012
afhier af the Secretary )

445 12th Street, SW FCC Mail Room
oo TW-A325

Washington, DL 20654

G Docket Nos. D3-122 and 10-51

i am z deal person wha uses Video Relay Services (VRS lor my communication with heanng people. VRS
i 3 cormmuricaton 1ook | ose overy day.

i am writing because | am very concerned about the Federal Communication Commission's {FCCTs)
socenl propasals to chango Phe way VRS works. {can™t imagine life without the current services L use. |
don't wanl to see those services change!

I he Arnencans With Disabebinies Aot (ADA) moved deaf people Torward and opened up opportunities for
us. The ADA assured deaf prople Jike me) that we will have aeess to “Torngbionaliy-equivalent”
communication - communication thoices and servites similar to those enjoyed by hearing poopte. Te
date, Video Relay Sarvice (VRS) is the maost functionally-equivalent communication service for deaf

pEopiE.

§ am concernad that if the FOLs proposats go wifo effect, § won't have what the ADA promised me ~
chaolce in my VRS couipment. | wanat €0 kecp options avadlable in choosing groducts that were designed
for deaf peopie. | wank choices.

t am concernad that if the FCCs prapasals go into effect, | won’t have 3 choice in my VRS provdder. |
dons’t weanit my walls bo be routed threough o centralized database that would assign my colls to different
providers, Hearing people have a choice in service providers. $ want a choice.

Fam concerned that if the 200 proposals go o effect and there are raze cuis for YRS prowders, the
quality of my service will suffer. ¥'m concerned that with vory kmited resaurces, VRS providers sight
have to make changes that would result in longer hald times and unveliable service. Heanng peophe
have a choice to choose quality service. 1don’t want VRS quality to suffer because VRS providers have
na choice but to cuy aspects of their servica.

Flease fulfill the promises of the ADAT | want functional equivalency.  want chaices = in eguipment,
providers and qualiay. Please ensure that the VRS serices | currently enjoy are maintained.

sincerely, 05(’3//"/ E E’V&v\fom

Mame: /
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & inspected
445 12th Street, SW

Room TW-A325 NOV 262012
Washington, DC 20554 FCC Mail ROOm

CG Docket Nos. 03-123 and 10-51

I am writing in response to the Federal Communication Commission’s request for comments on the
“Structure and practices of the video relay service (VRS) program and on proposed VRS compensation

rates.” 1am very concerned that the changes being considered by the FCC will destroy a program that is
vitally important to people who are deaf and hard-of-hearing.

1 am not deaf, but | know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing
to use the “phone” to communicate comfortably and easily just like people who can hear. In this way, it
has changed the lives of so many people who are deaf. With VRS they can do the things we take for

granted — make a doctor’s appointment, call a child’s school, or simply order a pizza. VRS puts people
who are deaf on a more level playing field.

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS
companies for providing this service. Obviously, this will have an immediate and negative effect on the
ability of VRS companies to employ and train qualified interpreters.

The FCC has also suggested that VRS can be just as effectively provided through government-mandated
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a
smart TV. While such equipment can provide a convenient backup solution, it can’t replace the
videophones and other technologies provided by VRS providers. These have been specifically designed
to take into account the special needs of the deaf and hard-of-hearing.

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won’t

exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf
and hard-of-hearing.

Sincerely,
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Mariene H. Dortch, Secretary

Federal Communications Commission Received & Inspected

Office of the Secretary .

445 12th Street, SW NOV 262012
Room TW-A325 .
Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am writing in response to the Federal Communication Commission’s (FCC's) request for comments on
the “Structure and practices of the video relay service (VRS) program and on proposed VRS
compensation rates.” | am very concerned about these proposals and how they will affect my family’s
safety.

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many
other things over the phone that many hearing people take for granted. Most important, though, VRS is
how | access my local emergency 911 service. In an emergency | know that when | place a 911 call it will
be answered immediately. My location will be known. And, specially trained American Sign Language
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help |
need. You can’t imagine how frightening it is to think that | might not be able to get help for me or my
family because of long hold times, poorly trained interpreters, or bad equipment.

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality |
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be
answered immediately when there are fewer interpreters and longer hold times? How will | know that
my VRS will work when I'm using a videophone from WalMart instead of the specially designed
videophone from my VRS provider?

I hope the FCC has answers to all of the questions before it considers changing the current system.
Sincerely,

Name_}> ’)QDQ E QQMS 'l NS

Title, if appropriate
Address 14D Nadine D NeaH, O 43054
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