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Lo Docket Nos. 03-123 and 10-51

| aen wiriting i response Lo lhe Federal Communicztion Commission's |FCC's) request for camrments an
the "Strycture anc practices of the videa reday w00 vice (WVAS) program and o propo sed YRS
compensation rates” [ armevery concesned abaut these propesais and how thoey will affect my Faanly®s
safety.

VRE is a [feline. It allows me to conduct business, canneck with my Eamily and friends and da many
cihar things over the phena that imany hearivg people wake for pranted. Most impartaat, thiugh, YRS s
how | access my local emerpency 111 service. |n an emergency | know shat when | place a 911 call it wil;
be answerad immedlately. My localion wll be known, And, specially trained Amerlzan Sign language
(A5L) interpreters will be Lavre to make sure my legal emergency resoondars know ekactly what hop )

neec. You centimagifle how friphtening it |s io shinkthat Lmighr ok be able to get help fror meormy

Larmily because ol 'ong bixld Limes, pourly traired ‘nterpreters, or bad aguipment.

Cutt-rp 1he raies paid to YRS providars ax low as the FCC proposes will anly reduce soreice qualing |
cJrrent'y dopend cn. How wil these compan’es hire and keep sk’lled A3l interpreters on staff when the
zoverament 7as ust cul what they arew.llivg to pay them by 32 an hour? How wall 911 call= be
answered immediately whian there are rewer interpreters and longe - hald times? Haw will | knaw that
my WARS will work when 'musing a videophare lrom WalMar instead of the speclally designed
videophone Frum my VRS provider?

| hupe the FEC has answers ta all of the questions hefore it considers changing the current systermn,
Fnoerely, )
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