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Larm wriling v response (9 the “ederal Cornmunication Commiszsion®s {FCC's) request Tor cormmgnts gn
the "Stnucture and practices af the video relay sepuoe (VR3] program and gn praposad YRS
COMpensation rates." | amwery cencerned abous these proposals and how they will affect my family's
sa‘ely.

YR3isa lifuline. 1t allows me to conduct business, cannect with my family and fricnds and do matwy
other things over the phone that many heannp people take for granted, Mostimpartang, thoogh, WRS s
Fisws | access rray Iocal e hergenoy 911 service. 10 ancmergency | know that when | place 2 91F ca:1 it wall
be answered immediately. by 'ocation will be known, arwl, specialfy trained American Sign Language
[ASLE ‘nterprete s will be there to make sure my lacdl cmargency respondars know cxaclly what help |

need. You can't imagiae how Srightening it 5 o thitk that | mledt not be able to get belp for oe oe oy

Farmiby brecause of long hold tirrres, poorly brained inlerpreters, or bed equipment,

Cutting the races pand wo WR3 praviders as low as the FOC proposes will anly meduce serviee guality |
currently depend on. Haw will tnese companies hire and keep skilled 3L interpreters on staffwhen Lhe
government has just cut what they arg wilkng to pay tem by 52 a0 hour? How will 211 calls be
areswered imrnediately when there are fewer interpreters and longer hald timas? Howe wi | Know that
my VRS will wark when 1'm using 3 videaahone from Walkd art |nstead of the specially desiened
wndveaphone from my VES prawider?

| hepe Lhe FEC has answers Lo all of the guestions before it considers changing the currenl system.
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