
Federal Communications Commission 
Washington, D.C. 20554 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

November 30, 2012 

Re: Measuring Broadband American Program, GN Docket No. 12-264 

Dear Ms. Dortch: 

On November 28, 2012, representatives of wireless broadband providers met in person and via 
conference call with Commission staff to discuss the Commission's broadband measurement and 
performance program for broadband performance on mobile handsets. The agenda of the meeting 
included a review of current work items, milestones, and a discussion of privacy issues and the 
formation of a breakout group to produce a privacy policy. 1 

Walter Johnston, Chief Electromagnetic Compatibility Division (EMCD), and James Miller, 
Senior Attorney Advisor EMCD, introduced Alex Salter, CEO SamKnows, to review the 
proposed goals, milestones and schedules for the program. Mr. Salter discussed changes to the 
provisional schedule brought about by the Thanksgiving holiday and storm activity experienced 
in November 2012 in the North-East U.S. He reported that progress had been made on existing 
work items including wireless carriers' internal review of the smartphone application. He 
discussed a revised timeline for other work items that maintained the existing schedule's 
beginning of data gathering in Q 1-2013 and the publishing of a mobile report and data in Q2-
2013. 

Mr. Johnston introduced Mr. Miller to discuss the program's initial focus on the development of a 
privacy policy that will define teclmical specifications for data gathering and processing and 
provide guidance for other operational features to ensure that privacy concerns of broadband 
subscribers volunteering for the program will be fully addressed. Mr. Miller discussed a 
document presented at the meeting that framed staffs' initial thinking regarding privacy policy 
objectives and concerns. The document also described a range of typical use cases with a 
desired informational element or output coupled with the necessary data elements required to 
produce the output. The use cases were presented to better describe the expected results of the 
survey and the required data collection. 

Mr. Miller announced that he would lead a review with staff from the FCC and the FTC, and 
contributions from all interested stakeholders to support the following: 

1 A list of attendees and all documents circulated for the meeting are made available with this 
electronic filing in GN Docket No. 12-264. 



• Development of a Privacy Policy for all stakeholdei·s integral to the data collection 
process that reflects government and industry best practices; 

• Development of a mobile MBA program Terms and Conditions to be agreed to by each 
mobile subscriber volunteer at the time of download, based on the Terms and Conditions 
used in the fixed program; 

• Drafting of a Code of Conduct, to be signed by all mobile program stakeholders, based 
on the 2012 Code of Conduct used in the fixed MBA program; 

• Development of specifications defining the nature of data to be collected and the manner 
it may be gathered from mobile handsets; 

• Adoption of policies for aggregation and masking of data for sample sizes that may 
permit identification or other information related to individual mobile handsets; and 

• Establishment of privacy policies for consumer notification, data collection, data 
processing and data release. 

Mr. Miller explained that staff would be available for individual meetings, but that materials and 
open WebEx or teleconference calls open to all interested stakeholders would be announced on 
the collaborative mailing list. He asked that participants reach out to sources in their 
organizations or other parties and be available to provide feedback and contributions on the 
circulated documents to support drafting of work products for review in collaborative meetings 
by the end of the calendar year. Mr. Johnston again emphasized that the development of a 
privacy policy statement and other supporting documents would be a critical near-term goal and 
that no data gathering would commence prior to the development of the policies to protect 
consumers' privacy concerns. 

Staff confirmed December 12, 2012 as the date for the next meeting and informed stakeholders 
that new schedulers for the 2013 meeting schedule for all Measuring Broadband America 
meetings would be announced soon on the same recurring three-week schedule. 

Sincerely, 
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