Marlene H, Dortch, Secretary

Federal Commumirations Do mmisslon
Offlce of the Sacretary

445 12th Street, W

Roorm TW-A325

Washington, D 20554

CG Docket Nos. 03-123 and 10-51

| am whting in response 10 the Federal Commumation Commizsior's [FCC's) request for comments an
the “Structure and practices of the vides relay service (VR3] program and on proposed YRS
cormpenzation sates ™ 1 am verp concerned abaal these prooosals and b they sall offect ny fanly's
safety.

YRS is a hfeline, It allows mo b eanduct business, conaect with any family and friends and da mgny
ather things aver the phane thar many hearing peopla take for g-anted. Most impartant, thaugh, VRS is
haw | access my Iecal emergency 311 servica, Inanemergency | ki that when | place 2 317 Call it will
he answered ‘mmediately. My locaticn will be knawn. And, specially traingd American 3ign Language
[R5 -] inkerprotors will be thore o make sure my Tl oonergenoy respanders ko exactly what help o

pepd Yo can't imapine how frightening it izkoshiok that Lasight not ba abla 4o gat-hulp for ma o oy

famidy bevause of long haldd times, poory traingd interpreeers, or bad equ-pment.

Cutting the rates pod o YRS provid ors as low as the BCT proposas will anly reduco service quality !
curently depend on. How Wil thess compames hire 2nd keep zkilled ASL interpreters on staff when the
gpovemment has just cut what they are willing to pay them by 52 an haur? How will 911 calls be
answeared Immediately whoen theee are feveer Interpreters and lomger bield Gimes? How waill | know Fhat
iy YRS will work whan 'm using a videophare from Walldart instead af the sprcially desizned
videophane Fom my YRS prowigor ?

| lyerpem: the #CC has answers 10 all of the questions beforo il consigers changing the current system.
Shncerely,
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