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LG Docket Mos, 03-123 and 10-51

| amn weriting in response to the Federa! Communication Cornmission’s JFCCs sequest Gor comments an
the "Structure and praceices of the video ralay service {YRS) program and on praposed YRS
campensation rates.” | amwvery concerned abgut these propusuis and how they will offect my Family's
sofoty.

VRS is a liteling. 1t alows me oo conduct Business, connest woth my Tamily and fricsds 27d da many
ather things aver the phene thal many hezring people take for pranted. Mos: impartant, though, YRS 05
how | access my local smergency 971 service. Inoanoemorgency | know 93t when | place 2 917 call iz will
b answered Immedialely My locatian will be known. And, specially trained American 5ign Langudage
{(nSL) interpreters will be there to make sure my Iocal crme rgenty respondors khaw ckactly what =alp |

aeed, Soucan't imagine bavw frphtening it isonabiok bnat Lmighs oot Bg able to gt Halo 60 fag or i

Faml.y because of leng held times, poarly grained intarpnctors, ar had eguisment

Cuttitg 1he rates paid to VRS oroviders as low as the MO proposcs wili anly reducs service gquality |
Carrent'y depend cn. Howe will these cormpanics Rire and keep skilled ASLinterpretars on staff when the
govorn et has just cut whal thay are witling Lo pay them by 52 an hour? Howe will 911 calls be
answered immediztely when there are fowor interpretess a4d onger hald tmes? How will | know that
iy VRS wall work when 'm using @ videaphore from Wallart inslead of the specially desighed
vidapphone from my VRS provider?

! hape Llhe FCC has answers to all of the questions hefore it considers chamging tha cuirent system.
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