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| atm wir bing in rgsponse 69 the Fedural Commun cabion Cormmizsian’ (FCC7s] request for comments an
the “Struclure and practices af the video reley se-woe {WRS] pragram and an proposed YRS

cormgens stien rates,” 1 am very concerned about these proposals and ow they will affect rmy famiy's
safuty.

YRS s alileline. M alows mo o conduct business, connect with mey Garnily and friends and da many
other things cwar the phare that many nacring pepple take for granted. Most imocrtant, thowe, WRS is
how | acuess my ocsl emergoney 911 servioe. 1o an crme-pency | know Lat when | place 3 911 call it wil|
be answ=ered immediately. My lacacion will be known, And, specially t@ined American Sign Lunguage
(ASL) interpreters will be there to meake sure my locd | omue rgency responde s Row exacty what help |

need. You can't imagine how frightening it js te shiakthat Imight nat be able to get help bor e e iy

family I:neca uie of long hald times, poorly tramed interprowers, or bad equipment.

Cutt:ng the rates pand o VRS providers as low as the TCC proposes will only reduce senmace quality |
curcenly depend o How wil those cornpanies hire and keep skilled ASL interprelors n staff when tae
government has just fut what they are wliing 1o pay them by 52 an hour? How will 911 calls be
angwored Immed alely when there gre fewer interprelers and longer bold Gimes? How wl] | know that
my WAS will waork when I'm wsing a v deaphane From Walkdart instzad of the sopecially designed
videophane Fram my YR provide -2

[ hope the FOC has answers to all of the questions before it considers chaging the current sysiem.
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