Marlene H. Dartch, Secretary

Federal Communbcatlons Commission
Cifice of the Secretary

445 12th Street, SW

Raam TW-AJZE

Washington, DC 20554

CG Docket Mos. 03-123 and 10-5t

I arey writing i response e the Federal Communication Commission’s (FLC5s) request far comments on
the "Structure and practices of the video rélay service (VRS program and on oraposed YRS
cormprensabion rates.”  amvery cancernad about thess privpasals and how they will affect my famity's
LH

Y2305 a lifoline. It alows me to conduct busingss, connect with ry Tam.ly and friencs and do many
ofler things over the phone thal many hearing people take for granten. Most imporant, Bioogl, YR3 s
how | access my lacal emergency 917 service. In an emergency | know that when | place 2911 call it will
be answered mmed-ately, My location will be known. And, soecially trained Arme-ican Sign LANPLApe
{A5L} interpreters will be there to make sure my loeal emergency respondars know sxacthy what help |
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lamily because of loag hold times, poorly trained intarpraters, or bad squipmont.

Cutting the rales paid <o W33 praviders as low as the FCC propases will only reduce service qualily |
curregntly cepend av. Haw will thesa companles hire and keop skllled ASL interpreters an staff when the
government has jusl cul wial Lhey are willing to pay them by 52 an hour? How will 311 calls be
answered immediately whan there are fewer interpreters and [onger hold tlmes? Heow will | know that
ny W ES will wark wehen 1'm using @ videophone (ron WalMart inslead af the specially designed
yideaphone rom my YRS provider?

I hope the FCC nas answers to all of the questiang befare it consicars changing the cumant system.

Sinceraly,
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