farlene H. Dartch, Secretary

Federal Communications Commission
Cfice af the Secretary

245 1M b Stroct, SW

Roorn TW-A325

washington, DC 20553

i Dacket Nos, 03-123 and 10-51

| armn writing in resoonse to the Fedaral Comtmunication Camemi<sion’s (FCCs) reqaest fFar comments on
the "SEruckure and praclhces of che video rela y rervice {YRS] program and on proposed YRS
carmpensatian rates.” | amvery concerned abaut these propotals and how they wlll affect my family's
safoty.

VRS is a lifeline. It allows me to conduck bursingss, cannecl with my farnily aod friends and da may
alher th'rgs cvvar L phane that many Aezring people take for granted. Most impartant, thoogh, VRS is
how | access my loczl ermergency 311 orvice. 10 anemeorpency | know that when | piace 2 917 call it wik
be answered Imrnediately. My [ucation will be knawn. And, specially trained Amearcan Sign Language
{A5L) interpreters will he thera tn make surc my ool cmergenoy responaors knew cxactly what helo |
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iamily becausa of lomg hold times, pavar y trained interpreges, or bag equipment

Cutling lhe razes paid o Y35 praviders a3 law as the FLE proposes will only reduce service qualicy |
currently depena or, How will Ehese campanies blqe and keep skilled ASLinberpreters on staff whe the
eovemmenl has just cuz what they are willing to pay thern by 52 an haur? How will 311 calls be
answered immediately when thereg gre feger interpreters and longer bold fhmes? How wili | knowr that
ooy RS will'wark when 'm using 8 videophors [rom WallMart instead af the specially designed
videophane fram my YRS providar?

| hape the FCC has answess wo &l of the questians before It considers changing the cument system.
Sincereely,
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