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| am wirting in respanse 1o the Fedaral Cemmunication Commission’s (FCC's) request for connments on
rthe “Structure and pract’ces of the video relay service (VRS program and on propated VAS
compensebivn rates.”  Lam very concemed about these propasals and howr they will affect oy Tamily's

safely.

VRS is & lifeline. It allows me to conduct business, connect with my farmily and friends and de many
cther things over the phang that many hearing people take for grantesd, Most Imgortant, though, YRS iz
how | 20eess my loca’ emergency 311 servige. Inan emergency | know that when | plate a D11 call it will
be answered mmadiately. My location will be known, And, spocially teamed American Sign Languages
[ASLbintorpretars will be thore to make sure my lacal emarpenecy responders know exact by what holpd

pead Yoy cant ienag i how frightaning if etothink thac gt nod be 2ble-fo-gad-halp For ma o myy

farm. Iy because of lang haot tirmes, poorly trained intergreters, or bad ecuipment.

Curting the rates paid to VRS providers as low as the FCC propases will aily reduse service guality |
currently cepend on. How will these companies hire and keep skilled ASL interpreters on staff when the
povernment has just cut what they are wilbng 1o pay chem by 52 an hous? Howe w911 calls be
answeted immediately when there are tewer interpreters and langer hold times? Haw widl | Know That
my VRS will work when I'm using 2 videggphone from Walhta T instrad nf the specialiy desipned
videopiane from rmy YRS pravider ?

| hope the FCC has aaswers toall of the questions before it considers changing the curront system,
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