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Fam writing in respanse to vhe Federal Communication Comernssren’s (NCC 5] request far comment= on
tho "Structure und prackves of the video relay service [WES) orogram and an proposad YRS
compensation rates,” lamwvery cancerned about thesa praposals and how they will affec: my famiky's
SaTeLy.

VA% it a lifaling, " allows me ta corduct bushness, connect with my family and Friends and do many
othoer things over the ohene that many hezring people take far granted. Most impartant, thauph, YWR5s
hawr | aocess my loca' emergency 911 service, |n anemergency | know that when | place 2 911 callit will
be answercd immediately. My lacatian will be known. And, specially trained American Sign Laapuape
45! | interpraters will be therg 0 make sure my lacal emeargeacy responders know exactly what helg |

Ay -

. - - Ty
farnly hecause of .ang hold virmes, aoorly crained (iteraeeters, o bad ecelpment.

Cutting the rates paid 1o VRS providers as low as the FOO aroposes will orly redace service qualily |
currently depend an. How wi | thise companies hire amd keep skiled 5L inlerpreters an staff when the
EavErAmMEns ras just cut what thay are wiliing tn pay therm by 53 an hour? Howr will 911 calls be
answered immeciately when there are fewsr nterpreters and longer hold cmes? How willl know that
n1y YES will work when I'rm using a videophone from WallMart instead of the specially designed
videoahope from my W35 provider?

I hope the FCC has answers 1o all of the questions befere it considers changing the current system.
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