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| am writing in ~esponse to tne federal Dommopn cation Commession®s (FCC's) request bar comiments ch
Ehe “Structare and gractlces of the video rolay Service [VRS) prograrn and an propased YRS
campoensaticn rates.” | am wery concarned Ahout these propasals angd haw they will a<fect my family's
safery.

YRS 5 a lifeline. [k allows mc Fo conduck ausiness, cantcct with mny farmly and fricnds and ao roany
alher things aver the phone that maay hearing people take for granted. MMost imponant, though, YRS is
hiow | aceess my lacal emargensy 931 sorvice, Inan emargancy | know that when | piace a 911 ca | itwll
e gnswered irnmediztely. My location will be krown. And, specally trained American 3ign Language
(ASL) interpreters will be thore 1o make sure my lacal emergency respanders knaw exactly whal help |
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family because of long hald times, poarly trained interpreters, or bad equipment.

Cutting the rates paid to WAS providers as low as the FCC propases will anly reduce service guality |
cursently dapend on. How will these companies tire and keep skil'ed ASL inte pretars on staff when the
guverarment as just cul what they are willing Lo pay them by 82 an four? How wnll 911 Calls be
answered immediately whea there are fewer Interpresers and konger hold fimes? How will T knowe Lhat
iy WRE will weork wehuen Prnazlog a videc phone from Walhtas instead of the specially designed
videophone From my VRS provider?

| hope the FCC has answers to all of the questions before it considers changing the current system.
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