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3 Wnbing in resporse 3G The Federal Commumezton Commissien’s (FOC s} request fur cornments on
*he “Structure and practices af the video relay service [WRE) propram 2nd on praposed VRS
compensation rates” lam very concermod about these propaszls and how they will affeact iy famity™s
safety.

VRS s a lifeline, Itallows me to conduct business, connect with my family and frivnds and do many
otherthings aver *he phene that many hearing peaple take for granted, Most impertane, chavgh, YRS is
how | acoess my focal emergency 911 service. Inan cmergency | knaw that when | piace a 911 calit wil
be answared immadiately. My logation will be known. And, speially trained american Sipn Lanpuags

(&5L] interpraters will 28 there to make sune my lacal cmergency respenders know caactly what help |
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farmily Becavse of lang ha'd fimes, poorly Erained inlerareters, or aud equipmenl

Custing the rates paid 1o YRS provvidurs a5 low as the FCC propeses will only reduce service quality |
currntly depend on. How will these companies hire and keep skilled ASE interpretars on stafl when thi
gavarnment has juat cut what they are willing ta pay them by 32 an howr? o will 911 callz Be
answered imnedialely whern there ane Tewer interpreters and lanper hald times? How sl | Enaw that
iy YRS will werk when 1'm wsing a videophone from WalMart instead of the spacially desipned
videgahore from my YR3 prawder?

hope 1he TCC has answers ta al, of the questons belore it considers changing Lie corrent systent,
sincerely,
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