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| aT1 wriking in responze L the Federal Communication Commisaion's |FCC's] request For Comiments gn
the “Structure and practices af the wdeo relay service (WRS] oragram and on proposed YRS
catpensation rates.” | anwery concerned about theze praposals and haw tney will affoct my family’s
cafety.

YRS is a lifeline. It allows me to condugt business, cannact wirh my femily and fiends snd do many
athar things awer thi phane that many bearing people take for pracced, Most imaortant, thaugh, YRS is
how | access my local emergency 911 service. Inan emergency | knaw that when | place a 311 call st widl
be answered immediately. My focobion will be known, And, speclally trained Aver can Sign Language

(ASL) Imerpreters will be there ta make sure my focal emergency respanders know exactly whathelg |
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fami'y Because of long hold Ernes, paorly srained interpreters, or bad equipment.

Culking the rates pad ko VES praviders as low a5 Lhe FCC proposes will only reduce service guality |
currently depend on. Haw wili these companies hire and keep skilled ASL interpraters an stalf when the
pavernment g just cut what they are willing Lo pay them by 52 an houwr? Hew wiil 911 calls be
answored irmmediately when there are Fewer interpreters and langer hald times? How Wil | ke that
vy WAS wili work when I'm using 0 videaphone from waltart instead of the specially designed
vidraphaha frarm my YRS provider?

| hope the FCC has answors bo ail of the questions betore it considers changing the current system,

Sincorely,
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