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| amowriting in rezpanse ta the Federal Commuenleation Commissions (FCCsF regquusl for comme ncs on
the “$tructure and practices of the video relay service [WR5] program and on proposad YRS
compensation rates.” | amovery conderned about these proposals and haw they will affect my family’s
salety,

YRS iz a hifeling. ICallows e o canducl business, connect with my family and Ficacs and da many
other things over the ohone that many heasing peaple take for pranted. Maostimportant, though, YAS is
how | access my local emerpency 911 service. 10 anormc-gency | now Lhat whoen | place a 911 call it wll
be answored immediately. MWy location will be known. And, s gegially trained American 5ign Languaee
[AaLhinterpraters wil be there 10 make sure iy [0Ca] cmergency responders know cxacty what nelgp |

P L R R R HEW- PR ER C AR et o be - b torpat-hetpfor-me-or py——————————

famnily because of long hald times, poorly trained interpreters, er bad egul proce.

Cutting the rates paid to VRS providers a5 lew as the FOU proposes will only recuce service guality |
currently depend ot How will these companes hire and keep skilled ASL interpreters on staff when the
gawernment has just cut what they are willing to pay them by 5% an hour? Haw will 911 calls be
answerad immediately when thers are Tower interprelers and longor Mald Cirnes® How owill Tknow that
my YE3 will work when I'rm using a videophane from WalMart instead of the specially designes
videophane framn my WRE provider?

| hope the FCC has arswers to 2l' of the questions befare iLwonsiders chanping the current system.
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