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I am writing in response to the Fedesal Cammunicailon Cammission’s (FCC's) regquest far commeanta on
the "Struciure and practices of the videa relay service {WR3) pragram and on propased YRS
compansation rates.” | am wery concorncd about those propesals and haw thoy wall affect nny family's
safety,

YR3 iz a lEel ne. 1t aliows me bo conduoct busingss, cenaect with my family and feiends and da many
ather things over the phune that mary hearing people take for granted. Most impertant, though, W35 is
how | access my local emergensy 911 serveoe, |1 an emargency | know that whos | place 2 917 call it will
be answered immediately. My lccation will be known. &nd, specially trained American Sign Language
[a3L] intarproters will be there 1o make sure my [ocal erng rgency respondees Kiow exactly what help |

nesd, Youcantimaging how fightening it fsto think that | might nor #ie abla bn pet hélp (e e e my

family becausa of long held fimes, poarly trarmed inberpreters, oo bad egudipment,

Cutting tae rates paid (o WAS providors as low as the FOC praposes wali only reduce senrice quality |
current’y depand an. How will these campanies hire and keep s 'ed ASLinterpreters on staff when the
povernment hacs just cut what they are wiliing to pay ther by 32 an hour? How will 311 calls be
answersd immegabely when there are fewer [nterpreters and lenger hold fimes? How will | kngw that
my VRS will work when I'm using a videophane from Waildart instead of the specially designed
videophane from iy VRS provider?

| hepe the FCC has answers ta all of the guestions before it cunsiders changing the current system.

Lincersly,
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