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| &m writing in respanse to the Federal Cammunication Commpssion’s (FCCS] request for comments on
the “atructure and praclices of the videa relay service [VRS) program and on proposed YRS
compensation rates.” |am very cancernad about these proposals and how they will affect my family's
safety,

WRS s alifaline. It allows me to conduct Business, cannect with my fanly and friengs and do many
other things aver the phane that many hearing peeple take for granted. Most impertant, thaugh, W335 s
haw | access my local emergency 911 service. Inan emergency | know that when | place 5 311 call it will
be answered srmmediately. My location will be known, And, specially traitvzd Armcrican 3ign Language

(ASL]) Interaretess will he there to make sure my fFagcal emergency responders know exactly what help |
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family because of long hold <imes, poorly trained interoreters, or bad ecuioment.

Cutklng the rates paid to VRS providers as iow as the rCC praposes will only reduce serviet quality |
currently depend gn. How will thesa companigs hire and keep skilled ASL interpreters an statf wnen the
pavernmeal has just cut what they are willing to pay them by 52 anbowr! How will 811 calls be
answered immediately when there are fewer intergreters and longer hald times? How will | know that
ay VRS will work when Fmoesing 3 wideophene from Wallart instead of the spegially designed
videaphone from my YRS provider?

| hope the FCC has answers 1o all of the questians before it considers changing the coment spsterm.
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