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| am wribing in respanse 1o the Federa Communicatian Commission”s (FCC's) requeszt for commicents on
the “Structure and practices of the vdeo relay senvice (VR3] program and on proposed YRS
camarnsdbicn rates.”  1am wery eoncernad abaot these propesals a3d haw they wil affoct ry family's
safely.

YRS is d lifeline. ILallaws e to conduct business, connect with my family and triends and do many
ofher- things aver the ghane that many hearbng pecplc Lake for granted. Mostamportant, though, WAS is
how | a¢cess my local emergency 911 =zrvice. Inan ernergency | know that when | place a 511 call it will
ke anzwarad immwedigbely. My locabor will be kroeen And, 5 pegially trained & menggn Sign Lanpuage
(A5 Interpretess wi'l be there to make sare my kocal emergency responders knaw exactly what help

T Iy

Fami'y because of long hold times, poorky tralned inlerpretars, or bad eguipment

Cutting the rates pald to YRS providers as law as the FCC propases will only reduce service guality |
currently depend cn. How will these camoanies hire and kees skilled ASL interpreters on staff wher ihe
povernmeant has juL st cut what they e wiliing b2 pay thor by 52 a0 howe? How will 911 calls be
answared imnmediately when Lhere are fewer interpreters and longer hold times? How il | knces that
my VRS will work when 'm using a videaphone from Walhart instead of the speciaily designed
vidmaprone from my VRS provider ?

| hope the FCC bas answers 1o all ol the guestwns before it considers changing the cusrent system,
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