Marens H. Dortch, Segretary

Federal Communications Commission
Ofice of the Secretary

4495 L2th Street, SW

Room TW-A325

Washington, D 20554

L4 Oocket Nos. 03-1233 and 10-51

| am weriting in respeonze ta the Federal Cammunication Commission's {FCC's) request for comments an
the "Structure and practices of the video relay service [VES] program and on proposed YRS
compensation rates.” | am vary concerned about these proposals and how they will affect my “armily’s

rafety.

VRS is a lifeline. It ellgws me o conduct business, connect with my famibty and friends and da freany
ather things swor the phone that many hearing peapko take for granted  Most important, though, YRS s
how | access my local emergency 111 zervige. fnanemergency | know that when | place 2 811 call it will
b answarad irmmediabely, My lecationaill be Tnown, and, spocialby trained American 5ign Languagze
[ASLY nterpreters will be there ta mase sure my local emerrency respanders know @xachiy what heln |

preed Yoo can't mogihen bow frgbtgeue it istotbupl shot L oguight not he abla to gat heip for mae or my

fernily because of long held times, pocrly trained interpreters, cr bad equipment.

Cutti=g the rates paid to VYRS pravidaers as low 35 the FCC propases wi'lanty reduee sorvice quality |
currently depenc on. Haw will these companies hire and keep skilled ASL interpreters on staff when the
governrmernt has [ust cut what they are willing to pay bhem By 52 an bour? How well 911 calis be
ansyered immediately when there are tewer interpreters and lonper hold Emes? How will | know that
my VRS will work when Um using 3 wdeophone from WalMart instead nf the specially designed
videapione irom my VRS prowder?

| hope the FCC has answors o all of the questions befare it cansiders changing the tumrent systerm.

Sincerely,
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